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The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF FINANCIAL REVENUE AND ANCILLARY SERVICES
MASTER AGREEMENT
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

SUBJECT

Request approval to execute Master Agreements with multiple vendors for the
provision of Financial Revenue and Ancillary Services for the Department of
Health Services.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Director of Health Services, or his designee, to
execute a Financial Revenue and Ancillary Services Master Agreement
(FRASMA) with each of the vendors listed on Attachment A, for the provision
of Financial Revenue and Ancillary Services, effective January 1, 2012
through December 31, 2013, with provisions to extend the Agreement term for
up to two additional two-year periods.

2. Delegate authority to the Director of Health Services, or his designee, to
execute Agreements with new qualified vendors under the Master Agreement
who have been identified and selected through the Request for Statement of
Qualifications (RFSQ) process for Workers' Compensation Identification and
Recovery Services (WCIRS) and Patient Account Collection Letter Services
(PACLYS), during the term of the Master Agreement.

3. Delegate authority to the Director of Health Services, or his designee, to
exercise two additional two-year extension options, through December 31,
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2017, upon review and approval by County Counsel, with notification to your
Board and the Chief Executive Office.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the first recommendation will allow the Director of Health Services (Director), or his
designee, to execute Master Agreements, substantially similar to Exhibit I, for the continued
provision of FRASMA at Department of Health Services (DHS) facilities. Approval of the
recommended actions will allow for the effective administration of the FRAS Master Agreements and
maximize DHS’ revenue recovery. These Master Agreements replace the current agreements that
expire January 31, 2012 for WCIRS and December 31, 2011 for PACLS.

After exhausting its own best efforts, DHS utilizes various revenue collection services agreements to
maximize revenue recovery for patient services provided at DHS Facilities. The County has
contracted for these services for several years. In addition to these services, the FRASMA will allow
DHS to add additional categories of services with an addendum to the FRASMA Request For
Statement of Qualifications and solicit for new pilot program collection services if these services
become available to DHS.

Approval of the second and third recommendations will allow the Director to execute Agreements
with new qualified vendors and exercise Master Agreement extension options through December 31,
2017.

DHS has contracted for WCIRS since 1998, and WCIRS serves as a “safety net” function to provide
collections efforts in order to maximize potential Workers’ Compensation (WC) revenue for DHS.
Contractor provides screening and reviews patient data for potential WC cases. The Department
refers accounts to WCIRS Contractors only after the County’s and its primary contractors’ best
efforts to collect monies have been exhausted.

DHS has contracted for PACLS since 1981, and these services include a series of collection notices
on patient delinquent accounts. The current Agreements with Computer Credit Inc. and USCB Inc.
were awarded on March 21, 2006 by your Board as a result of an Invitation for Bids, and extended
by amendment through December 31, 2011 with approval of your Board.

Implementation of Strategic Plan Goals

The recommended action supports Goal 4, Health and Mental Health, of the County’s Strategic Plan.

FISCAL IMPACT/FINANCING

Under the Master Agreement, the contractor will be responsible for billing Workers’ Compensation
insurance for eligible patients for WCIRS, and directly notifying patients by data mailers and
collection letters for PACLS. Net revenue and expenditures under the Master Agreements will vary
depending on the volume of services referred by the County and completed by the contractors.
Based on actual WCIRS collections for Fiscal Year (FY) 2010-11, the County’s revenue is estimated
at $4,339,456 and fees are estimated at $1,295,531, for a total net County revenue of $3,043,925 for
the term of the contract Based on actual PACLS collections for FY 2010-11, the County’s revenue is
estimated at $4,531,720 and fees are estimated at $2,284,359, for total net County revenue of
$2,247,361 for the term of the contract. Funding is included in the FY 2011-12 Final Budget and will
be requested in future fiscal years.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

DHS has determined that the provisions of the Living Wage Program (County Code Chapter 2.201)

do not apply to these agreements, since the services are provided on an as-needed basis. Account
referrals made to each qualified Contractor fluctuate from month to month and there are no referral

guarantees made by the County.

County Counsel has approved Exhibit | as to use and form. The Master Agreement includes all of
the standard provisions mandated by the Board. Fees are standardized throughout all County
facilities with implementation of this Master Agreement. The Agreement may be terminated for
convenience by the County upon 10 days’ prior written notice.

CONTRACTING PROCESS

On October 7, 2011, DHS released a RFSQ for FRASMA, WCIRS and PACLS, posting it on the
DHS Contracts and Grants website and the County “Doing Business with Us” website. The initial
Statement of Qualifications (SOQ) submission deadline was October 31, 2011, and the three
recommended firms submitted SOQs by this deadline. The RFSQ is open continuously for
responses and SOQs will continue to be accepted and reviewed in accordance with the process. If
qualified, additional firms will be offered the Master Agreement. Thereafter, from time to time
Financial Revenue and Ancillary Services will be solicited under competitive conditions through work
orders executed by DHS. Each bid opportunity will include a work order with a statement of work
describing the services sought under a specific category.

In addition to WCIRS and PACLS, Contractors may provide services in a variety of FRASMA
categories identified on Attachment B, if services in those categories are solicited by DHS. In the
event that the County adds additional categories of services with an addendum to this RFSQ at a
later time, all vendors will have an opportunity to submit an SOQ for the new category.

Approval of the Master Agreement does not guarantee a contractor any minimum amount of
business. The County only incurs an obligation as individual work orders are issued. All active
contractors can bid on services and receive work order availability notices released in the FRASMA
categories where the contractor has been pre-qualified.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommendations will ensure the effective administration of the FRAS Master
Agreements and maximize DHS’ revenue recovery.
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Respectfully submitted,

Mitchell H. Katz, M.D.
Director

MHK:sd
Enclosures
c: Chief Executive Office

County Counsel
Executive Office, Board of Supervisors



Attachment A

FINANCIAL REVENUE AND ANCILLARY SERVICES MASTER AGREEMENT

(FRASMA)

RECOMMENDED CONTRACTOR LIST

CONTRACTOR NAME

1. Boehm & Associates
2. Southern California Medical Legal Consultants

3. USCB

FRASMA CATEGORY (IES)

WCIRS
WCIRS

WCIRS and PACLS



Attachment B

FINANCIAL REVENUE AND ANCILLARY SERVICES
MASTER AGREEMENT (FRASMA) CATEGORIES

1.4.2.1.Billing, Collection, Follow-Up and Support Services:

Vendor must have capability of producing all inclusive claims

(e.g., UBO4), and itemized claims as requested by Department

of Health Services for the following categories listed below:

WCIRS

Vendor’s organization must have billed and collected a
minimum of $0.8 million on Worker's Compensation
accounts for a medical facility(ies) in California for one (1) of
the last five (5) years.

Third Party Payors

Self Pay Accounts

Health Care Plans

Commercial Insurance

Out of State Medicaid

1.4.2.2. Mailing Services and Support Services:

PACLS

Vendor must be generating over 500,000 mass mailings per

year for a client in the healthcare industry.

1.4.2.3 Financial Screening and Support Services:

270/271 ldentification

Electronic Data Match for Third Party Eligibility
Manual Research for Third Party Eligibility
Patient Contact for Third Party Application

Assistance/Completion Demographic Verification

1.4.2.4 Reporting and Support Services:

Provide/Create reports needed for State or Federal
audits, Cost Report

Billing System/Professional Staff for claim processing
Data Warehouse

Clearing house

Training



EXHIBIT |

DEPARTMENT OF HEALTH SERVICES
MASTER AGREEMENT

MASTER AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES
DEPARTMENT OF HEALTH SERVICES
AND
(CONTRACTOR)

FOR
FINANCIAL REVENUE AND ANCILLARY SERVICES
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MASTER AGREEMENT BY AND BETWEEN
COUNTY OF LOS ANGELES,
DEPARTMENT OF HEALTH SERVICES
AND

FOR
FINANCIAL REVIEW AND ANCILLARY SERVICES

This Master Agreement and Exhibits made and entered into this ___ day of
. 20__ by and between the County of Los Angeles, Department of

Health Services hereinafter referred to as County and .

hereinafter referred to as Contractor. is located at

RECITALS

WHEREAS, the County may coniract with private businesses for Financial
Revenue and Ancillary Services (FRAS) when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing FRAS; and

WHEREAS, this Master Agreement is therefore authorized under California
Codes, Government Code Section 31000 which authorizes the Board of

Supervisors to contract for special services; and

WHEREAS, the Board of Supervisors has authorized the Director of the
Department of Health Services or designee to execute and administer this Master

Agreement; and

WHEREAS, Contractor has submitted to County, in response to County's Request
for Statement of Qualifications, a Statement of Qualifications regarding its

experience and expertise to provide FRAS; and

Appendix H - Master Agreement Page 1
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WHEREAS, County has decided to award this Master Agreement to Contractor on

the basis of representations by Contractor in its Statement of Qualifications; and

WHEREAS, Couniy has determined that the purpose of this Master Agreement is

for FRAS:; and is of an extraordinary professional or technical nature.

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:
1.0 APPLICABLE DOCUMENTS
Exhibits A, B, C, D, E, F, G, and H are attached to and form a part of this

Master Agreement. [n the event of any conflict or inconsistency in the

definition or interpretation of any word, responsibility, schedule, or the

contents or description of any task, deliverable, goods, service, or other

work, or otherwise between the base Master Agreement and the Exhibits,

or between Exhibits, such conflict or inconsistency shall be resolved by

giving precedence first to the Master Agreement and then to the Exhibits

according to the following priority:
Standard Exhibits:

1.1 EXHIBIT A- Statement of Work

1.2  EXHIBIT B- County’'s Administration

1.3  EXHIBIT C - Contractor's Administration

14 EXHIBIT D - Contractor's EEO Cettification

1.5 EXHIBIT E - Jury Service Ordinance

1.6 EXHIBIT F- Safely Surrendered Baby Law

1.7 EXHIBIT G- Contractor Acknowledgement and Confidentiality
Agreement

1.8 EXHIBIT H- Contractor's Obligations As a "Business Associate”
Under the Health Insurance Portability Accountability Act of 1996
(HIPAA) and Health Information Technology for Economic and
Clinical Health Act (HITECH)

Appendix H - Master Agreement Page 2
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This Master Agreement and the Exhibits hereto constitute the complete and

exclusive statement of understanding between the parties, and supersedes

all previous Master Agreements, written and oral, and ali communications

between the parties relating to the subject matter of this Master Agreement.

No change to this Master Agreement shall be valid unless prepared

pursuant to sub-paragraph 8.1 - Amendments and signed by both parties.
2.0 DEFINITIONS

The headings herein coniained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following
words as used herein shall be construed o have the following meaning,
unless otherwise apparent from the context in which they are used.

21 Categories: Categories include FRAS related work for which the
County is seeking qualified vendors to perform services.

2.2  Contractor Project Manager: The individual designated by the
Contractor to administer the Master Agreement operations after the
Master Agreement award.

2.3 Day(s): Calendar day(s) unless otherwise specified.

2.4 DHS: Department of Health Services

2.5 Director: Director of the Department of Health Services or histher
authorized designee.

2.6 Facility: Medical Centers, Rehabilitation Centers, Health Centers,
or Ambulatory Care Centers all within Department of Health
Services.

2.7 County Project Director: Person designated by Director with
authority to resoclve disputes between the DHS and Contractor,
approve policy and procedural changes, approve payments and
resolve operational issues. ;

2.8 Facility Contact Person: Person designated as chief contact
person with respect to the day-to-day administration of the Master

Agreement.

Appendix H - Masier Agreement Page 3
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2.9

210

211

212

2.13

2.14

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

Master Agreemeni: County's standard agreement execuied
between County and individual Contractors

Qualified Contractor: A Contractor who: 1) has submitted a
Statement of Qualifications (SOQ) in response to Couniy's Request
for Statement of Qualifications (RFSQ); 2) has met the minimum
qualifications listed in the RFSQ; 3) has an executed Master
Agreement with the Department of Health Services; and 4) is in
compliance with the terms and conditions and whose evidence of
insurance requiremenis have all been received by the Department
and are valid and in effect upon start of work.

Request For Statement of Qualifications {RFSQ): A solicitation
hased on establishing a pool of Qualified Vendors to provide
services through Master Agreements.

Statement of Qualifications {S0Q): A Coniractor’s response to an
RFSQ.

Statement of Work {(SOW): A written description of tasks and/or
deliverables, Fee Séhedu[es and monitoring reports desired by
County.

3.0 WORK

31

3.2

The Contractor shall fully perform, complete and deliver on time, all
tasks, deliverables, services and other work as set forih herein.

If Contractor provides any task, deliverable, service, or other work to
County other than as specified in this Master Agreement, the same
shall be deemed a gratuitous effort on the part of Contractor for

which Contractor shall have no claim whatsoever-against County.

4,0 TERM OF MASTER AGREEMENT

41 This Master Agreement is effective upon the date of its execution

by the Director of DHS or his/her designee as authorized by the

Board of Supervisors. This Master Agreement shall expire on
Appendix H - Master Agreement Page 4
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4.2

4.3

December 31, 2013 unless soconer extended or terminated, in
whole or in part, as provided herein.

The County shall have the sole option to extend the Master
Agreement term for up to two (2) additional two-year periods, for a
maximum total Master Agreement term of six (8) years. Each such
opticn and exiension shall be exercised at the sole discretion of the
Director or his/her designee as authorized by the Board of
Supervisors in accordance with sub-paragraph 8.1 - Amendments.
Contractor shall notify DHS when this Master Agreement is within
six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, Contractor shall send
written notification to the DHS at the address herein provided in
Exhibit A.

5.0 MASTER AGREEMENT SUM

5.1

5.2

5.3

5.4

Contractor shall not be entitled to any payment by County under
this Master Agreement except pursuant to validly executed and
safisfactorily performed services specifically requested of the
Contractor by the County in accordance with each Work Order that
may be subsequently aitached hereto and incorporated herein by
amendment.

The Contracior shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein.

The Contractor's shall bill the GCounty in arrears per Fee
Schedule(s), Attachment B, in each, if any, Work Order that is
subsequently atiached hereto and incorporated herein by
amendment.

Billings by Contractor shall identify the month, day, and year of
billing invoice reference number, any adjustments credited to each

service with explanations, and beginning and ending invoice

Appendiz H - Master Agreement Page 5
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5.5

5.6

5.7

balances. Billings shall be made and forwarded to County fo the
address provided by Facility requesting service and in accordance
with the Statement of Work, attached herein. For purposes of this
Master Agreement, County agrees to compensate Contractor, in
accordance with the terms and conditions set forth in any Fee
Schedule(s), Attachment B, in each Work Order that may be
subsequently attached hereto and incorporated herein by
amendment.

Assumption or takeover of any of the Contractor's duties,
responsibilities, or obligations, or performance of same by any entity
other than the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
County's express prior written approval.

Contractor's Close-Out Obligatians: Contractor shall continue to
process all accepted accounts in Contractor's inventory that have
been referred to Contractor prior to the time of expiration of this
Master Agreement, unless the Master Agreement is sooner
terminated with or without cause by County. Contractor shall
complete the processing of all such accounts and make every effort
to expedite close-out. Contractor shall complete the processing of
all such accepted accounts in accordance with the terms and
conditions of this Master Agreement, as well as all required reporis.
No Payment for Services Provided Following Expiration/
Termination of Master Agreement

Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or  other termination of
this Master Agreement. Should Contractor receive any such
payment it shall immediately notify  County and  shall
immediately repay all suéh funds to County. Payment by

Appendix H - Master Agreement Page 6
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County for services rendered aiter expiration/termination  of

this Master Agreement shall not  constitute a waiver of County's

right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this

Master Agreement.

5.8 Invoices and Payments

581 The Contractor shall invoice the County in arrears only for
providing the tasks, deliverables, goods, services, and other
work specified in each Work Order that may be
subsequently attached hereto and incorporated herein by
amendment, and elsewhere hereunder. The Contractor
shall prepare invoices, which shall include the charges owed
to the Contractor by the County under the terms of this
Master Agresment. The Contractor shaill be paid only for
the tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

582 The Contractor's invoices shall be priced in accordance
with paragraph 5.0 — Master Agreement Sum and in Fee
Schedule(s), Attachment B, in each Work Order that may
be subsequently attached hereto and incorporated herein
by amendment.

5.8.3 The Contractors invoices shall contain the information
describing the tasks, deliverables, goods, services, work
hours, and facility and/or other work for which payment is
claimed.

584 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the

month of service.
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5.8.5 Al invoices under this Agreement shall be submitted in two

(2) copies:

The first copy shall be submitted to the applicable facility

related to or requesting services at one of the following

addresses:

Rancho Los Amigos National Rehabilitation Center
Finance Administration

SSA Buiilding Room 2208

7601 East Imperial Highway

Downey, California 90242

Martin Luther King, Jr. Multi-Service
Ambulatory Care Center

c/o Art Bernal

Consolidated Business Office

5555 Ferguson Dr, Suite 310-15
Commerce, CA 90022

High Desert Multi-Service Ambulatory Care Center
c/o Art Bernal

Consolidated Business Oifice

5555 Ferguson Dr. Suite 310-15

Commerce, CA 90022

LAC + USC Healthcare Network
¢/o Art Bernal '
Consolidated Business Office
5555 Ferguson Dr, Suite 310-15
Commerce, CA 90022

Olive View - UCLA Medical Center
c\o Sam Hudson, Patient Accounts
14445 Olive View Dr

Sylmar, CA 91342

Harbor - UCLA Medical Center
1000 W Carson St, Box 471
Torrance CA 90509

Attn: Linda Edwards

Appendix H - Masler Agreement
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58.6

5.8.7

58.8

The second copy shall be submitted to the DHS Revenue
Management Office at the following addresses: |
County of Los Angeles - Department of Health Services
Health Services Administraticn - Revenue Management
313 N. Figueroa Street, Room 332
l.os Angeles, CA 80012
Attn: County Project Director
County Approval of Invoices
All invoices submitted by the Contractor for payment must
have the written approval of the Facility Contact Person
prior to any payment thereof. In no event shall the County
be liable or responsible for any payment prior to such
written approval. Approval for payment will not be
unreasonably withheld.
Local Small Business Enterprises (SBE) ~ Prompt
Payment Program
Certified Local SBEs will receive prompt payment for
services they provide to County departments. Prompt
payment is defined as 15 calendar days after receipt of an
undisputed invoice.
County Rights {o Re-bid Prices/Fees
Throughout the term of the Agreement, the County
reserves the right to re-bid any service category at the

County's sole discretion.

6.0 ADMINISTRATION OF MASTER AGREEMENT - COUNTY
COUNTY ADMINISTRATION

The Director shall have the authority fo administer this Master Agreement

on behalf of the County. Director retains professional and-administrative

responsibility for the services rendered under this Master Agreement. A

fisting of all County Administration referenced in the following sub-

paragraphs are desjgnated in Exhibit B. The County shall notify the

Coniractor in writing of any change in the names or addresses shown.
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6.1

6.2

County Project Director

The County Project Director, or designee has the authority o
resolve disputes between the DHS and Coniractor, approve policy
and procedural changes, approve paymenis and resolve
operational issues.

Facility Contact Person

The Facility's Contact Person is County's chief contact person with
respect to the day-to-day administration of this Master Agreement.

7.0 ADMINISTRATION OF MASTER AGREEMENT -
CONTRACTOR

7.1

Contractor’s Project Manager

7.11 Contractor's Project Manager is designated in Exhibit C.
The Contractor shall notify the County in writing of any
change in the name or address of the Contractor's Project
Manager.

712 Contractor's Project Manager shall be responsible for
Contractor's day-to-day activities as related to this Master
Agreement and shall coordinate with County Project

Director and Facility Contact Person on a regular basis.

7.2  Contractor's Authorized Official(s)

721 Contractor's Authorized Official(s) are designated in
Exhibit C. Contractor shall promptly notify County in
writing of any change in the name(s) or address(es) of
Contractor's Authorized Official(s).

7.2.2 Contractor represents and warrants that all requirements of
Contractor have been fulfilled to provide actual authority to
such officials to execute documenis under this Master
Agreement on behalf of Contractor.

7.3 Approval of Contractor’s Staff
County has the absolute right to approve or disapprove all of
Contractor's staff performing work hereunder and any proposed
AppendiiH- Master Agreement Page 10
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7.4

7.5

changes in Contractor's staff, including, but not limited to,

Contractor's Project Manager. Contractor shall provide County with

a resume of each proposed substifute and an opportunity to

interview such person prior to any staff substitution.
Contractor’s Staff ldentification

Contractor shall provide, at Contractor's expense, all staft providing

services under this Master Agreement with a photo identification

badge.

Background and Security Investigations

7.5.1

7.52

7.5.3

Contractor staff performing work under this Master
Agreement may undergo and pass, to the satisfaction of
County, a background investigation as a condition of

beginning and continuing to work under this Master

Agreement. County shall use its discretion in determining
the method of background clearance to be used, which may
include but is not limited to fingerprinting. The fees
associated with obtaining the background information shall
be at the expense of the Contractor, regardiess if the
Contractor's siaff passes or fails the background clearance
investigation. County may perform the background check
and bill Contractor for the cost or deduct such amount from
funds owed by County to Contractor.

County may request that the Confractor's staff be
immediately removed from working on the County Master
Agreement at any time during the term of this Master
Agreement. County will not provide-to the Contractor nor
to the Contractor's staff any information obtained through
the County conducted background clearance.

County may immediately, at the sole discretion of the

County, deny or terminate facility access to ihe
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7.6

7.54

Contractor's staff that do not pass such investigation(s) to
the satisfaction of the County whose background or
conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to
this sub-paragraph 7.5, shall not relieve the Contractor of
its obligation to compleie all work in accordance with the

terms and conditions of this Master Agreement.

Confidentiality

7.6.1

76.2

Contractor shall maintain the confidentiality of all records
and information, including, but not limited to, billings,
County records and patient records, in accordance with all
applicable Federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures
relating to confidentiality, including, without limitation,
County policies concerning information technology security
and the protection of confidential records and information.

Contractor shall indemnify, defend, and hold harmless
County, its Special Districts, elected and appointed
officers, employees, and agents, from and against any and
all claims, demands, damages, liabilities, losses, costs and
expenses, administrative penalties and fines assessed
including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional
fees, arising from, connected with, or related to any failure
by Contractor, its officers, employees, agenis, or
subcontractors, to comply with this sub-paragraph 7.6, as
determined by County in ifs sole judgment. Any legal
defense pursuant to Contractor's  indemnification
obligations under this sub-paragraph 7.6 shall be
conducted by Contractor and performed by counsel
selected by Contractor and approved by County.
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7.6.3

7.6.4

Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole
cost and expense, except that in the event Contractor fails
to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitted to retain its own counsel, including, without
limitation, County Counsel, and reimbursement from
Contractor for all such costs and expenses incurred by
County in doing so. Contractor shall not have the right to
enter into any settlement, agree to any injunction, or make
any admission, in each case, on behalf of County without
County's prior written approval.

Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality and indemnification provisions of this
Agreement.

Contractor shall sign and adhere to the provisions of the
“Gontractor  Acknowledgement and  Confidentiality
Agreement”, Exhibit G.

8.0 STANDARD TERMS AND CONDITIONS
AMENDMENTS

8.1

8.1.1

The County's Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or change
of certain terms and conditions in the Master Agreement
during the term of this Master Agreement. The County
reserves the right to add and/or change such provisions as
required by the County's Board of Supervisors or Chief
Executive Officer. To implement such orders, an
Amendment to the Master Agreement shall be prepared by
the County and executed by the Contractor and by Director

or his/her designee.
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8.2

B.1.2

The Director of DHS, or his/her designee, may at his/her
sole discretion, authorize extensions of time as defined in
paragraph 4.0 - Term of Master Agreement. The
Contractor agrees that such extensions of time shall not
change any other term or condition of this Master
Agreement during the period of such extensions. To
implement an extension of time, an Amendment to the
Master Agreement shall be prepared by the County and
executed by the Contractor and by Director or his/her
designee.

ASSIGNMENT AND DELEGATION

8.2.1

8.2.2

The Contractor shall not assign its rights or delegate its
duties under this Master Agreement, or both, whether in
whole or in part, without the prior written consent of County,
in its discretion, and any atiempted assignment or
delegation without such consent shall be null and void. For
purposes of this sub-paragraph, County consent shall
require a writien amendment to the Master Agreement,
which is formally approved and executed by the parties.
Any payments by the County to any approved delegate or
assignee on any claim under this Master Agreement shall
be deductible, at Counly's sole discretion, against the
claims, which the Contractor may have against the County.

Shareholders, pariners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s),
corporation, partnership, or legal entity other than the

majority controlling interest therein at the time of execution
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8.3

8.4

of the Master Agreement, such disposition is an assignment
requiring the prior written consent of County in accordance
with applicable provisions of this Master Agreement.

8.2.3  Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County's express prior writtien approval, shall be a material
breach of the Master Agreement which may result in the
termination of this Master Agreement. In the event of such
termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event
of default by Contractor.

AUTHORIZATION WARRANTY _
The Contractor represents and waranis that the person executing
this Master Agreement for the Contractor is an authorized agent who
has actual authority tb bind the Contractor o each and every &,
condition, and obligation of this Master Agreement and that all
requirements of the Contractor have been fulfilled to provide such
actual authority.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION ~ LOWER TIER

COVERED TRANSACTIONS (45 C.F.R. PART 76)

Contractor hereby acknowledges that the County is prohibited from

contracting with and making sub-awards to parties - that are

suspended, debarred, ineligible, or excluded or whose principals are
suspended, debarred, ineligible, or excluded from sécuring federally
funded contracts. By executing this Master Agreement, Contractor

certifies that neither it nor any of its owners, officers, partners, or
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directors or other principals is currently suspended, debarred,
ineligible, or excluded from securing federally funded contracts.
Further, by executing this Master Agreement, Contractor certifies
that, o its knowledge, none of its subcontractors, at any tier, or any
owner, officer, partner, director, or other principal of any
subcontractor is currently suspended, debarred, ineligible, or
excluded from securing federally funded contracts. Contractor shall
immediately notify County in writing, during the term of this Master
Agreement, should it or any of its subcontractors or any principals of
either be suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Fallure of Contractor to comply with this
provision shall constitute a material breach of this Master Agreement

upon which the County may immediately terminate or suspend this

Master Agreement.
8.5 COMPLAINTS

The Contracior shall develop, maintain and operate procedures for

receiving, investigating and responding to complainis.

8.5.1  Within ten (10) business days after the Master Agreement
effective date, the Contractor shall provide the County with
the Contractor's policy for receiving, investigating and
responding to user complaints.

852 The County will review the Contractor's policy and provide
the Contractor with approval of said plan or with requested
changes.

8.5.3 If the County reqguests changes in the Contracior's policy,
the Contractor shall make such changes and resubmit the
plan within ten (10) business days for County approval.

854 If, at any time, the Contractor wishes to change the
Contractor's poficy, the Contractor shall submit proposed
changes to the County for approval before implementation.
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8.6

8.5.5

8.5.6

8.5.7

The Contractor shall preliminarily investigate all complaints
and notify the Facility's Cantact Person of the status of the
investigation within ten (10) business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict ime deadlines.

Copies of all written responses shall be sent to the Facility
Contact Person within ten (10) business days of mailing fo

the complainant.

COMPLIANCE WITH APPLICABLE LAWS, RULES AND
REGULATIONS

8.6.1

8.6.2

In the performance of this Master Agreement, Contractor
shall comply with all current and applicable Federal, State
and local laws, rules, regulations, ordinances, directives,
guidelines, policies and procedures, including, but not
limited to standards of The Joint Commission, its Nationai
Patient Safety Goals, California Code of Regulations, Title
22, Division 5 regulations and all other applicable industry
best practices standards. All provisions required thereby to
be included in this Master Agreement are incorporated
herein by reference.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, administrative penalties and fines assessed, costs,
and expenses, including, without limitation, defense- costs
and legal, accounting and other expert, consulting or
professional fees, arising from, connected with, or related
to any failure by Contractor, its officers, employees,

agents, or subcontractors, to comply with any such laws,
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8.7

rules, regulations, ordinances, directives, guidelines,
policies, or procedures, as determined by County in its sole
judgment.  Any legal defense pursuant to Contractor's
indemnification obligations under this sub-paragraph 8.6
shall be conducied by Contractor and performed by
counsel selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall
have the right to pariicipate in any such defense at its sole
cost and expense, except that in the event Contractor fails
to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without
fimitation, County Counsel, and reimbursement from
Contractor for all such costs and expenses incurred by
County in doing so. Contractor shall not have the right to
enter info any settlement, agree io any injunction or other
equitable relief, or make any admission, in each case, on

behalf of County without County's prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS -
ANTIDISCRIMINATION AND AFFIRMATIVE ACTION LLAWS

8.7.1

The Contractor hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17): the Fair
Employment & Housing Act, Government Code Section
12920-12022; and Affirmative Action in  County
Agreements, Chapter 4.32 of the Los Angeles County
Code to the end that no person shall, on the grounds of
race, color, religious creed, ancestry, national origin, sex,
sexual orientation, age, physical or mental disability,
medical condition, marital status, or political affiliation, be

exciuded from participation in, be denied the benefits of, or
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8.7.2

8.7.3

8.7.4

8.7.5

be otherwise subjected to discrimination under this Master
Agreement or under any project, program, of activity
supported by this Agreement.

The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religious creed, ancesiry,
national origin, sex, sexual orientation, age, physical or
mental disability, medical condition, marital status, or
political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religious
creed, ancesiry, national origin, sex, sexual orientation, age,
physicai or mental disability, medical condition, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.
Such action shall include, but is not limited to: employment,
upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or pther forms
of compensation, and selection for training, including
apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religious creed, ancestry, national
origin, sex, sexual orientation, age, physical. or mental
disability, medical condition, marital status, or political
affiliation.

The Contractor certifies and agrees that it, its affiliates,

subsidiaries, or holding companies shall comply with all
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8.7.6

8.7.7

8.7.8

applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religious creed, ancestry, national origin, sex, sexual
orientation, age, physical or mental disability, medical
condition, marital status, or political affiliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Master
Agreement or under any project, program, or activity
supporied by this Master Agreement.

‘The Contractor shall allow County representatives access to
the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this sub-paragraph 8.7 when so requested by the County.

it the County finds that any provisions of this sub-
paragraph 8.7 have been violated, such violation shall
constitute a material breach of this Master Agreement upon
which the County may terminate or suspend this Master
Agreement. While the County reserves the right fo
determine independently that the anti-discrimination
provisions of this Master Agreement have been violaied, in
addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that the Coniractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
this Master Agreement,

The parties agree that in the event the Contractor violates
any cof the anti-discrimination provisions of this Master
Agreement, the County shall, at its sole option, be entitled to
the sum of Five Hundred Dollars ($500) for each such
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8.7.9

violation pursuant to California Civil Code Section 1671 as
liquidated damages in lieu of terminating or suspending this
Master Agreement.

Antidiscrimination in Services:

Contractor shall not discriminate in the provision of services
hereunder because of race, color, religious creed, national
origin, ethnic group identification, ancestry, age, sex, sexual
orientation, medical condition, marital status, potliical
affiiiation, or physical or mental disability in accordance with
requirements of Federal and State laws. For the purpose of
this sub-paragraph, discrimination in the provision of
services may include, but is not limited to, the following:
Denying any person any service or benefit or the availability
of a facility; providing any service or benefit 1o a person
which is not equivalent or is provided in a non-equivalent
manner or at a non-equivalent time, from that provided o
others; subjecting any person to segregation or separate
treatment in any manner related to the receipt of any
service; restricting any person in any way in the enjoyment
of any advantage or privilege enjoyed by others receiving
any service or benefit, and treating any person differently
from others in determining admission, enrollment quoia,
eligibility, membership, or any other requiremenis or
conditions which persons must meet in order to be provided
any service or benefit. Contractor shall take affirmative
action to ensure that intended beneficiaries of this Master
Agreement are provided services without regard to race,
color, religious creed, national origin, ethnic group
identification, ancestry, sex, sexual orientation, age, medical
condition, marital status, political affiliation, physical or
mental disability.
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8.7.10 The Contractor shall cerify to, and comply with, the
provisions of Exhibit I - Contractor's EEO Certification.
8.8 CONPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:

This Master Agreement is subject to the provisions of the

County's ordinance entitled Contractor Employee Jury

Service ("Jury Service Program”) as codified in Sectlions
2.203.010 through 2.203.080 of the Los Angeles County
Code, a copy of which is attached as Exhibit E and

incorporated by reference into and made part of this

Master Agreement.

8.8.2 Written Employee Jury Service Policy

1.

Unless Contractor has demonstraied to the County's
satisfaction either that Contractor is not a “"Coniractor”
as defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides
that its Employees shall receive from the Contractor, on
an annual basis, no less than five days of regular pay
for actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor
deduct from the Employee's regular pay the fees
received for jury service.

For purposes of this sub-paragraph, “Contractor”
means a person, partnership, corporation or other entity
which has a contract with the County or a subcontract
with a County Contracior and has received or will

receive an aggregate sum of $50,000 or more in any
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12-month period under one or more County contracts or
subcontracts. "Employee” means any California
resident who is a full time employee of Contractor.
‘Full-time” means 40 hours or more worked per week,
or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice
that defines the lesser number of hours as full-time.
Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month pericd are
not considered full-time for purposes of the Jury Service
Program. I Contractor uses any subcontractor to
perform seivices for the County under the Master
Agreement, the subcontractor shall also be subject to
the provisions of this sub-paragraph. The provisions of
this sub-paragraph shall be inseried into any such
subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

. if Contractor is not required to comply with the Jury

Service Program when the Master Agreement
commences, Coniractor shall have a continuing
obligation o review the applicability of its "exception
status” from the Jury Service Program, and Contracior
shall immediately notify County if Contractor at any time
either comes within the Jury Service Program's
definition of “Contractor” or if Contractor no longer
qualifies {or an exception to the Jury Service Program.
In etther event, Contractor shall immediately implement
a written policy consistent with the Jury Service
Program. The County may also require, at any time

during the Master Agreement and at iis sole discretion,
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8.9

that Contractor demonstrate to the County’s satisfaction
that Contractor either continues o remain outside of the
Jury Service Program’s definition of "Contractor” andfor
that Contractor continues to qualify for an exception to
the Program.

4. Coniractor's violation of this sub-paragraph of the
Master Agreement may constitute a material breach of
the Master Agreement. In the event of such material
breach, County may, in its sole discretion, terminate the
Master Agreement andfor bar Contractor from the
award of future County contracts for a period of time

consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1

8.9.2

No County employee whose position with the County
enables such employee to influence the award or
administration of this Master Agreement or any competing
Master Agreement, and no spouse or economic dependent
of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial
interest in this Master Agreement. No officer or employee of
the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate
in the County's approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the
County's appraval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this Master Agreement.
The Contractor warrants that it is not now aware of any
facts that create a conflict of interest. If the Contractor

hereafter becomes aware of any facts thai might
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reasonably be expecled 1o create a conflict of interest, it
shall immediately make full written disclosure of such facts
to the County. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure
to comply with the provisions of this sub-paragraph 8.9

shall be a material breach of this Master Agreement.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES

8.1

TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel

after the effective date of this Master Agreement io perform the

services set forth herein, the Contractor shall give first consideration

for such employment openings io qualified, permanent County

employees who are targeted for layoff or qualified, former County

employees who are on a re-employment list during the life of this

Master Agreement.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM

PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Master Agreement,
the Contractor shall give consideration for any such
employment openings to participanis in the County's
Depariment of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. If
the Contractor decides 1o pursue consideration of
GAIN/GROW participants for hiring, the Contractor shall
provide information regarding job openings and job
requirements  to  DPSS  GAIN/GROW  staff  at
GAINGROW@dpss.lacounty.gov. The County will refer
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8.11.2

GAIN/GROW participanis by job category to the Confractor.
in the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

B.12.2

8.12.3

Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the aftribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the Master Agreement. It is the County's policy to
conduct business only with responsible Contractors.
Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
on this or other contracts which indicates that the
Contractor is not responsible, the County may, in addition
to other remedies provided in this Master Agreement,
debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County
coniracts for a specified period of time, which generally will
not exceed five years but may exceed five years or be
permanent if warranted by the circumstances, and
terminate any or all existing Contracts the Contractor may
have with the County.

Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the

County, (2) committed an act or omission which negatively
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reflects on the Contractor's quality, fitness or capacily to

perform a contract with the County, any other pubiic entity,

or a nonprofit corporation created by the County, or

engaged in a pattern or practice which negatively reflects

on same, (3) comrmitted an act or offense which indicates a

lack of business integrity or business honesty, or (4) made

or submitted a false claim against the County or any other

public entity.

8.12.4 Contractor Hearing Board

1.

If there is evidence that the Contractor may be subject
io debarment, the Department will notify the
Contracior in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contracior's
representative shall be given an opporiunity to submit
evidence at that hearing. After the hearing, the
Coniractor Hearing Board shall prepare a tentative
proposed  decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to s
presentation to the Board of Supervisors,

After consideration of any objections, or if no
objections are submmitted, a record of the hearing, the

proposed decision, and any other recommendation of
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the Confractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

4. if a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or ferminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) materia
evidence discovered after debarment was imposed;
or {(4) any other reason that is in the best interesis of
the County.

9. The Contractor Hearing Board will consider a request
for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
is in writing, states one or more of the grounds for
reduction of the debarment period or termination of
the  debarment, and includes  supporting
documentation. Upon receiving an appropriate
request, the Contracior Hearing Board will provide

notice of the hearing on the request. At the hearing,
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8.13

the Contractor Hearing Board shall conduct a hearing -
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Mearing Board's proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County

Contractors.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY’'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County's policy to encourage all
County Contractors to voluntarily post the County's "Safely
Surrendered Baby law" poster in a prominent position at the
Contracior's place of business. The Contracter will also encourage
its Subcontractors, if any, to post this poster in a prominent pdsi‘tion
in the Subcontractor's place of business. The County’s Department

of Children and Family Services will supply the Contractor with the
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8.14

8.15

poster to be used. Information on how fo receive the poster can be
found on the Internet at www.babysafela.org.

CONTRACTOR’S EXCLUSION FROM PARTICIPATING IN A
FEDERALLY FUNDED PROGRAM

8.14.1 Contractor hereby warrants that neither it nor any of iis siaff

members is restricted or excluded from providing services
under any health care program funded by the Federal
government, directly or indirectly, in whole or in part, and
that Contractor will notify Director within ten (10} calendar
days in wrting oft (1) any event thai would require
Contractor or a staff member's mandatory exclusion from
participation in a Federally funded health care program; and
(2) any exclusionary action taken by any agency of the
FFederal government against Contractor or one or more staff
members barring it or the staff members from participating
in a Federally funded health care program, whether such
bar is direct or indirect, or whether such bar is in whole or in
part.

8.14.2 Contractor shall indemnify and hold County harmless
against any and all loss or damage County may suffer
arising from any Federal exclusion of Contractor or its staff
members from such participation in a Federally funded
health care program.

8.14.3 Failure by Contractor to meet the requirements of this sub-
paragraph shall constitute a material breach of contract
upon which County may immediately terminate or suspend
this Master Agreement.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’'S

CHILD SUPPORT COMPLIANCE PROGRANM:

8.15.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who
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8.15.2

benefit financially from the County through Purchase Order
or Master Agreement are in compliance with thelr court-
ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed
upon the County and its taxpayers.

As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Master Agreement fo
comply with all applicable provisions of law, the Contracior
warrants that it is now in compliance and shall during the
term of this Master Agreement maintain in compliance with
employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653a)
and Califonia Unemployment Insurance Code Section
1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Eamings Assignment for
Child, Family or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section
5246(b).

8.16 CONTRACTOR'S WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.16.1

8.16.2

Contractor acknowledges that County has established a
goal of ensuring that all individuals and businesses that
benefit financially from County through contract are current
in paying their property tax obligations (secured and
unsecured roll) in order fo mitigate the economic burden
otherwise imposed upon County and iis taxpayers.

Unless Contractor qualifies for an exemption or exclusion,

Contracior warrants and certifies that to the best of its
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knowiedge it is now in compliance, and during the term of
this Master Agreement will maintain compliance, with Los
Angeles Code Chapter 2.206.

8.17 COUNTY'S QUALITY ASSURANCE PLAN

8.18

The County or its agent will evaluate the Contractor's performance

‘under this Master Agreement on not less than an annual basis. Such

evaluation will include assessing the Contractor's compliance with all
Master Agreement terms and conditions and performance standards
identified in the Statement of Work. Contractor deficiencies which
the County determines are severe or continuing and that may place
performance of the Master Agreement in jeopardy if not corrected
will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and
the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Master
Agreement or impose other penalties as specified in this Master
Agreement.
The County maintains databases that track/monitor contractor
performance history. Information entered into such databases may
be used for a variety of purposes, including determining whether the
County will exercise a contract term extension.
DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS
8.18.1 Coniractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by Contractor or employees or agents of
Contractor. Such repairs shall be made immediately after
Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.
8.18.2 If Contractor fails to make timely repairs, Couniy may make

any necessary repairs. All costs incurred by County, as

Appendix H - Master Agreement Page 32

October 2011



8.18.3

determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

County reserves the unilateral right to make any repairs
which Director determines, in his/her sole discretion, fo be a
public safety issue requiring immediate repair. County will
bill Contractor for the cost of said repair or deduct said cost
from any ouistanding amounis owed by County to
Contractor.

8.19 EMPLOYMENT ELIGIBILITY VERIFICATION

8.19.1

8.19.2

The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that ail its employees
performing work under this Master Agreement meet the
citizenship or alien status requirements set forth in Federal
and State statutes and regulations. The Contractor shall
obtain, from all employees performing work hereunder, all
verification and other documentation of empioyment
eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration
Reform and Control Act of 1986, (P.L. 99-603), or as they
currently exist and as they may be hereafter amended. The
Contractor shall retain .all such documentation for all
covered employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanciions and any other Ifabiiity which may be
assessed against the Confractor or the-County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this

Master Agreement.
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8.20 FACSIMILE REPRESENTATIONS

8.21

8.22

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to sub-paragraph 8.1, and received via
cormmunications facilities, as legally sufficient evidence that such
original signatures have been affixed to Amendments to this Master
Agreement, such that the parties need not follow up facsimile
transmissions of such documenis with subsequent (non-facsimile)
transmission of "original” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and ifs agents, officers, and employees
from any and all liability, including, but not limited fo, wages,
overtime pay, liquidated damages, penalties, court cosis, and
attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractor's employees for which the County may
be found jointly. or solely liable.

FEDERAL ACCESS TO RECORDS

If, and to the extent that, Section 1861(v}{1){) of the Social Security
Act (42 U.S.C. Section 1395x(v}{1){l) is applicable, Contractor
agrees that for a period of five (5) years following the furnishing of
services under this Master Agreement, Contractor shall maintain and
make available, upon written request, to the Secretary of the United
States Department of Heaith and Human Services or the Controller
General of the United States, or to any of their authorize
representatives, the Agreements, books, documents and records of
Confractor which are necessary to verify the nature and extent of the

costs of services provided hereunder. Furthermore, if Contractor
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8.23

carries out any of the services provided hereunder through any

subcontract with a value or cost of Ten Thousand Dollars ($10,000}

or more over a twelve (12) month period with a related organization

(as that term is defined under Federal law), Contractor agrees that

gach such subcontract shall provide for such access to the

subcontract, books, documents and records of the subcontractor.
FORCE MAJEURE

8.23.1

8.232

Neither party shall be liable for such party's failure fo
perform its obligations under and in accordance with this
Master Agreement, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this sub-paragraph as "force majeure events”).
Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure fo perform, unless
the goods or services to be furnished by the subcontractor
were obiainable from other sources in sufficient time to
permit Contractor to meet the required performance
schedule. As used in this sub-paragraph, the temm
“subcontractor” and “subcontractors” mean subcontractors
at any tier.
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8.24

8.25

8.23.3 In the event Contractor's failure to perform arises out of a |
- force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.
GOVERNING LAW, JURISDICTION, AND VENUE
This Master Agreement shall be governed by, and construed in
accordance with, the laws of the State of California. The Contractor
agrees and consents to the exclusive jurisdiction of the courts of the
State of California for all purposes regarding this Master Agreement
and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the County of Los Angeles.
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA) AND THE HEALTH INFORMATION
TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT
(HITECH)
The County is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability
Act of 1986 (HIPAA) and the Health Information Technology for
Economic and Clinical Health Act (HITECH). Under this Agreement,
the Contractor provides services to the Couniy and the Contractor
receives, has access to, and/or creates Protected Health Information
as defined in Exhibit H in order {o provide those services. The
County and the Contractor therefore agree to the terms of Exhibit H,
Contractor's Obligations as a "Business Associate” Under Health
Insurance Portability and Accountability Act of 1996 (HIPAA) and the
Health Information Technology for Economic and Clinical Health Act
(HITECH) (Business Associate Agreement).
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8.26

INDEPENDENT CONTRACTOR STATUS

8.26.1

8.26.2

8.26.3

8.26.4

This Master Agreement is by and between the County and
the Contractor and is not intended, and shail not be
construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as
between the County and the Contractor. The employees
and agents of one parly shall not be, or be construed to be,
the employees or agents of the other party for any purpose
whaisoever.

The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Master Agreement all compensation and
benefits. The County shall have no liability or responsibility
for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or
other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

The Contractor understands and agrees that all persons
performing work pursuant to this Master Agreement are, for
purposes of Workers' Compensation liability, solely
employees of the Contractor and not employees of the
County. The Contractor shall be solely liable and
responsible  for fumnishing any and all Workers'
Compensation benefits to any person as a resuit of any
injuries arising from or connected with any work performed
by or on behalf of the Contractor pursuant to this Master
Agreement.

The Contractor shall adhere to the provisions stated in sub-
paragraph 7.6 — Confidentiality.
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3.27

8.28

INDEMNIFICATION
The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed oificers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising
from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Master Agreement.
GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE
Without limiting Contracior's indemnification of County, and in the
performance of this Master Agreement and until all of its obligations
pursuant to this Master Agreement have been met, Contractor shall
provide and mainiain at its own expense insurance coverage
satisfying the requirements specified in Sections 8.28 and 8.28 of
this Master Agreemeni. These minimum insurance coverage
terms, types and limits (the "Required Insurance”) also are in
addition to and separate from any other contraciual obligation
imposed upon Contractor pursuant to this Master Agreement. The
County in no way warranis that the Required Insurance is sufficient
to protect the Contractor for liabilities which may arise from or relate
to this Master Agreement.
8.28.1 Evidence of Coverage and Notice to County
s Certificate(s) of insurance coverage (Ceriificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its Agents
(defined below) has been given Insured status under
the Contractor's General Liability policy, shall be
delivered to County at the address shown below and
provided prior to commencing services under this
Master Agreement.
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Renewal Certificates shall be provided to County not
less than 10 days prior to Contractor's policy expiration
dates. The County reserves the right to obtain
complete, certified copies of any required Contractor
and/or Sub-Contractor insurance policies at any time.
Certificates shall identify all Reguired Insurance
coverage types and limits specified herein, reference
this Master Agreement by name or number, and be
signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate
shall match the name of the Contractor identified as the
contracting party in this Master Agreement. Certificates
shall provide the full name of each insurer providing
coverage, its NAIC (National Association of insurance
Commissioners) identification nurber, its financial
rating, the amounts of any policy deductibles or self-
insured  retentions  exceeding fifty  thousand
($50,000.00) dollars, and list any County required
endorsementi forms.

Neither the County's failure to obtain, nor the County’'s
receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other
insurance documentation or information provided by the
Coniractor, its insurance broker(s) and/or insurer(s),
shall be construed as a waiver of any of the Required
[nsurance provisions.

Certificates and copies of any required endorsements
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shall be sent to:

County of Los Angeles

Department of Health Services

Contracts and Grants Division

313 N. Figueroa Street, 6E

| os Angeles, CA 90012

Attention: Kathy K. Hanks, C.P.M.

Director, Contract Administration & Menitoring

And

County of Los Angeles
Depanment of Health Services
Centralized Contract Monitoring Division
5555 Ferguson Drive, Suite 210
Commerce, CA 80022
Contractor also shall promptly report to County any
injury or property damage accident or incident,
including any injury to a Confractor employee
occurring on County property, and any |loss,
disappearance, destruction, misuse, or theft of County
property, monies or securities entrusted to Contractor.
Contractor also shall promptly notify County of any
third party claim or suit filed against Contractor or any
of its Sub-Coniractors which arises from or relates io
this Master Agreement, and could result in the filing of
a claim or lawsuit against Contractor and/or County.
8.28.2 Additional Insured Status and Scope of Coverage
The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively County and iis Agents) shall be provided
additional insured status under Confractor's General
Liability policy with respect to liability arising out of
Contractor's ongoing and completed operations performed
on behalf of the County. County and its Agents additional
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8.28.3

8.28.4

8.28.5

8.28.6

insured status shall apply with respect to liability and
defense of suits arising out of the Contractor's acts or
omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County and its
Agents as an additional insured, even if they exceed the
County's minimum Required Insurance specifications
herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the
Required Insurance provisions herein.

Cancellation of Insurance

Except in the case of cancellation for non-payment of
premium, Contractor’s insurance policies shall provide, and
Ceriificates shall specify, that County shall receive not less
than thirty {30) days advance written notice by mail of any
canceliation of the Required Insurance. Ten (10) days
prior notice may be given to County in event of cancellation
for non-payment of premium.

Failure to Maintain Insurance

Contractor's failure to maintain or io provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Master Agreement,
upon which County immediately may withhold paymenis
due to Contractor, andfor suspend or terminate this Master
Agreement. County, at iis sole discretion, may obtain
damages from Contractor resulting from said breach.
Insurer Financial Ratings

Coverage shall be placed with insurers accepiable to the
County with A.M. Best ratings of not less than A:VIl unless
otherwise approved by County.

Contractor's Insurance Shall Be Primary

Appendix H - Master Agreement Page 41

QOclober 2011



B.28.7

8.28.8

8.28.9

Contractor's insurance policies, with respect to any claims
related to this Master Agreement, shall be primary with
respect to all other sources of coverage available to
Contractor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not
contribute to any Contractor coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the Contractor
hereby waives its rights and its insurer(s) rights of
recovery against County under all the Required Insurance
for any loss arising from or relating to this Master
Agreement. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which
may be necessary to effect such waiver.

Sub-Contractor Insurance Coverage Requiremenis
Contractor shall include all Sub-Contractors as insureds
under Contractor's own policies, or shall provide County
with each Sub-Coniractor's separate evidence of insurance
coverage. Contractor shall be responsible for verifying
each Sub-Contractor complies with the Required Insurance
provisions herein, and shall require that each Sub-
Contractor name the County and Contracior as additional
insureds on the Sub-Contractor's General Liability policy.
Contractor shall obtain County’s prior review and approval
of any Sub-Contractor request for modification of the
Required Insurance.

Deductibles and Self-insured Retentions {SIRs)
Contractor's policies shall not obligate the County 1o pay
any portion of any Confractor deductible or SIR. The
County retains the right to require Contractor fo reduce or

eliminate policy deductibles and SIRs as respecis the
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County, or to provide a bond guaranteeing Contractor's
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surely

licensed to transact business in the State of California.

8.28.10 Claims Made Coverage

8.28.11

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Master Agreement.  Contractor
understands and agrees it shall maintain such coverage for
a period of not less than three (3) years following Master
Agreement expiration, termination or cancellation.
Application of Excess lLiability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as
("follow form” over) the underlying primary policies, {o

satisfy the Required Insurance provisions.

8.28.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard |SO (Insurance Services
Office, Inc.) separation of insureds provision with no

insured versus insured exclusions or limitations.

8.28.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required "Insurance provisions.
The County and its Agents shall be designated as an

Additional Covered Party under any approved program.

8.28.14 County Review and Approval of Insurance

Requirementis
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8.29

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County's

determination of changes in risk exposures.

INSURANCE COVERAGE

8.29.1

8.29.2

8.29.3

Commercial General Liability insurance {providing scope
of coverage equivalent to {SO policy form CG 00 01),
naming County and iis Agents as an additional insured,
with limits of not less tham:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 mitlion
Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with
limits of not less than $1 million for bedily injury and
property damage, in combined or equivalent split limits, for
each single accident. Insurance shall cover liability arising
out of Contractor's use of autos pursuant to this Masier
Agreement, including owned, leased, hired, and/or non-
owned autos, as each may be applicable.

Workers Compensation and Employers’ Liability
insurance or gualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability coverage
with limits of not less than 31 million per accident If
Contracior will provide leased employees, or, is an
employee leasing or temporary siaffing firm or a
professional employer organization” (PEQ), coverage also
shall include an Alternate Employer Endorsement
(providing scope of coverage equivalent to 130 paolicy form
WC 00 03 01 A) naming the County as the Alternate
Employer, and the endorsement form shall be modified to
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provide that County will receive not less than thirty (30)
days advance wiitten notice of cancellation of this
coverage provision. Ii applicable to Contractor's
operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen's
compensation law or any federal occupational disease law.
= Professional Liability/Errors and Omissions
Insurance covering Contractor's liability arising from or
related 1o this Agreement, with limits of not less than $1
million per claim and $2 million aggregate. Further,
Contractor understands and agrees it shall maintain such
coverage for a period of not less than three (3) years
following this Agreement's expiration, termination or

cancellation.

.30 LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS,

8.31

AND CERTIFICATES

Contractor shall obtain and maintain in effect during the term of this
Master Agreement, all valid licenses, permits, regisirations,
accreditations, and certificates required by law which are applicable
to its performance of this Master Agreement, and shall ensure that
all of its officers, employees, and agents who perform services
hereunder obtain and maintain in eifect during the term of this
Master Agreement, all licenses, permits,  registrations,
accreditations, and certificates required by law which are applicable
to their performance of services hereunder. All such licenses,
permits, registrations, accreditations, and certifications relating to
services hereunder shall be made available to County upon
reguest,

LIQUIDATED DAMAGES

8.31.1 i in the judgment of the Direcior, the Contractor is

deemed to be non-compliant with the terms and obligations
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8.31.2

assumed hereby, the Director, or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies
provided herein, may withhold the entire monthly payment
or deduct pro rata from the Contracior's invoice for work
not performed. A description of the work not performed
and the amount o be withheld or deducted from payments
to the Contractor from the County, will be forwarded to the
Contractor by the Director, or his/her designee, in a written
notice describing the reasons for said action.

If the Director determines that there are deficiencies in the
performance of this Master Agreement that the Director or
his/her designee, deems are correctable by the Contractor
over a certain time span, the Director or his/her designee,
will provide a written notice to the Confractor to correct the
deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time
frame, the Director may:

{(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

{b) Deduct liquidated damages. The parties agree that it
will be impracticable or extremely difficult fo fix the extent
of actual damages resuiting from the failure of the
Contractor o correct a deficiency within the specified time
frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is
One Hundred Dollars ($100) per day per infraction, or as
may be specified in any Performance Requirements
Summary (PRS) Chari(s), Attachment C, in each Work
Crder, if any that is subsequently attached hersto and
incorporated herein by amendment, and the Contractor
shall be liable to the County for liquidated damages in said
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amount. Said amount shall be deducted from the County's
payment to the Contractor; and/or
(c) Upon giving five (5) days notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
will be deducied and forfeited from the payment to the
Contractor from the County, as determined by the County.

8.31.3 The action noted in sub-paragraph 8.31.2 shall not be
construed as a penaity, but as adjusiment of payment to
the Contractor to recover the County cost due to the failure
of the Contractor to complete or comply with the provisions
of this Masier Agreement.

8.31.4 This sub-paragraph shall not, in any manner, resirict or
limit the Couniy's right to damages for any breach of this
Master Agreement provided by law or as specified in the
PRS or sub-paragraph 8.31.2, and shall not, in any
manner, resirict or limit the County's right to terminate this
Master Agreement as agreed to herein.

8.32 MOST FAVORED PUBLIC ENTITY

if the Contractor’s prices decline, or should the Contractor at any

time during the term of this Master Agreement provide the same

goods or services under similar guantily and delivery conditions to

the State of California or any county, municipality, or district of the

State at prices below those set forth in this Master Agreement, then

such lower prices shall be immediately extended to the County.

8.33 NON EXCLUSIVITY
Nothing herein is intended nor shall be construed as creating any

exclusive arrangement with Contractor. This Master Agreement
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8.34

8.35

8.36

8.37

shall not restrict the Depariment from acquiring similar, equal or like
goods and/or services from other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Masier Agreement, when
either party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this Master
Agreement, that party shall, within one {1) business day, give notice
thereof, including all relevant information with respect thereto, to the
other party.

NOTICE OF DISPUTES

The Contractor shall bring to the aftention of the Counly Project
Director any dispute between the Counly and the Contractor
regarding the performance of services as stated in this Master
Agreement. If the County Project Director is not able to resolve the
dispute, the Director of DHS, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shail require each
subcontractor {o notify its employess, that they may be eligible for
the Federal Earmed Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.
1015. : |
NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide'té its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit F of
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8.38

8.39

8.40

this Master Agreement and is also available on the Internet at

www.babysafela.org for printing purposes.
NOTICES
All notices or demands required or permitied to be given or made
under this Master Agreement shall be in writing and shall be hand
delivered with signed receipt or mailed by first-class registered or
certified mall, postage prepaid, addressed to the parties as identified
in Exhibits B, County's Administration and C, Contractor's
Administration. Addresses may be changed by either party giving
ten (10) days' prior written notice thereof to the other party. The
Director of DHS or his/her designee shall have the authority fo issue
all notices or demands required or permitted by the County under
this Master Agreement.
PROHIBITION AGAINST INDUGCEMENT OR PERSUASION
Notwithstanding the above, the Contracior and the County agree
that, during the term of this Master Agreement and for a period of
one year thereafter, neither party shall in any way intentionally
induce or persuade any employee of one party o become an
employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement.
PUBLIC RECORDS ACT
8.40.1 Any documenis submitted by Contractor; all information
obtained in connection with the County’s right to audit and
inspect Contractor's documents, books, and accounting
records pursuant to sub-paragraph 8.42 - Record Retention
and Inspection/Audit Seitlement of this Master Agreement;
as well as any documents that may have been submitted in
response 1o a solicitation process for this Master
Agreement, become the exclusive property of the County.
All such documents become a matter of public record and

shall be regarded as public records. Exceptions will be
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8.40.2

those elements in the California Government Code Section
6250 et seq. (Public Records Act) and which are marked
“trade secret”, “confidential”, or "proprietary”. The County
shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation,
those sc marked, if disclosure is required by law, or by an
order issued by a court of competent jurisdiction.

In the event the County is required to defend an action on a
Public Records Act reguest for any of the aforementioned
documents, information, books, records, and/or contents of
an SOQ marked ‘trade secret’, “confidential’, or
“proprietary”, the Confractor agrees fo defend and indemnify
the County from all costs and expenses, including
reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.41 PUBLICITY

8.41.1 The Contractor shall not disclose any details in connection

with this Master Agreement to any person or entity except

as may be otherwise provided hereunder or required by law.

However, in recognizing the Contractor's need to identify

iis services and related clients to sustain itself, the

County shall not inhibit the Contractor from publishing

its role under this Master Agreement within the following

conditions:

*=  The Contractor shall develop all publicity material in a
professional manner; and

During the ferm of this Mastér Agreement, the
Contractor shall not, and shall not authorize another to,
publish or disseminate any commercial advertisements,
press releases, feature articles, or other materials using

the name of the County without the prior written
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8.41.2

consent of the Director or his/her designee. The
County shall not unreasonably withhold writen consent.
The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Master Agreement with the County
of Los Angeles, provided that the requirements of this sub-

paragraph 8.41 shall apply.

8.42 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

8.42.1

B.42.2

The Contractor shall maintain, and provide upon request by
County, accurate and complete financial records of its
activities and operations relating o this Master Agreement
in accordance with generally accepted accounting
principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its
performance of this Master Agreement.

The Contractor agrees that the County, or iis authorized
representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Master
Agreement. All such material, including, but not limited to,
all financial records, bank statemenis, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets
and other time and employment records, and proprietary
data and information, shall be kept and maintained by the
Contractor and shall be made available {o the County during
the term of this Master Agreement and for a period of five
(5) years thereafter unless the County’s written permission
is given to dispose of any such material prior to such time.
All such material shali be maintained by the Contractor at a
location in Los Angeles County, provided that if any such
material is located outside L.os Angeles County, then, at the
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B.42.3

8.42.4

8.42.5

County's option, the Contractor shall pay the County for
travel, per diem, and other costs incurred by the County to
examine, audit, excerpt, copy, or transcribe such material at
such other location.

In the event that an audit of the Contractor is conducted
specifically regarding this Master Agreement by any Federal
or Siate auditor, or by any auditor or accountant employed
by the Contractor or otherwise, including audits conducted
by the Medicare and Medi-Cal programs, or both, then the
Contractor shall file a copy of each such audit report,
including Statement of Auditing Standards No. 70 Type 2
Reports, with the County's Auditor-Confroller within thirty
(30) days of the Contractor's receipt thereof, uniess
otherwise provided by applicable Federal or State law or
under this Agreement. Subject to applicable law, the
County shall make a reasonable effort to maintain the
confidentiality of such audit repori(s).

Failure on the part of the Contractor to comply with any of
the provisions of this sub-paragraph 8.42 shall constitute a
material breach of this Master Agreement upon which the
County may terminate or suspend this Master Agreement.

If, at any time during the term of this Master Agreement or
within five (5) years after the expiration or termination of this
Master Agreement, representatives of the County conduct
an audif of the Coniractor regarding the work performed
under this Master Agreement, and if such audit finds that the
County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the
County by cash payment upon demand or b) at the sole
option of the County's Auditor-Controller, deducted from any
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8.43

8.44

8.45

amounts due to the Contractor from the County, whether
under this Master Agreement or otherwise. If such audit
finds that the County's dollar fiability for such work is mare
than the payments made by the County to the Contractor,
then the difference shall be paid to the Contractor by the
County by cash payment, provided that in no event shall the
County’s maximum obligation for this Master Agreement
exceed the funds appropriated by the County for the
purpose of this Master Agreement.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the

amount of solid waste deposited at the County landfills, the

Contractor agrees fo use recycled-content paper to the maximum

extent possible on this Master Agreement.

RESTRICTIONS ON LOBBYING

If any Federal funds are to be used to pay for Contractor's services

under this Master Agreement, Contractor shall fully comply with all

certification and disclosure requirements prescribed by Section 319

of Public Law 101-121 (31 United States Code Section 1352) and

any Implementing reguiations, and shall ensure that each of its

subcontractors  recelving funds provided under this Master

Agreement also fully complies with all such certification and

disclosure requirements.

SUBCONTRACTING

8.45.1 The requirements of this Master Agreement may not be
subcontracted by the Contractor without the advance
approval of the County. Any attempf by the Contractor to
subcontract without the prior consent of the County may be
deemed a material breach of this Master Agreement.

8.45.2 If the Contractor desires to subconiract, the Contractor shall
provide the following information promptly at the County's
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8.45.3

8.45.4

8.45.5

8.45.6

8.45.7

request:
s A description of the work to be performed by the
subcontractor,
= A draft copy of the proposed subcontract; and
= QOther pertinent information andfor certifications
requested by the County.
The Contractor shall indemnify and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were Contractor employees.
The Contractor shall remain fully responsible for all
performances required of it under this Master Agreement,
including those that the Contractor has determined to
subcontract, notwithstanding the County's approval of the
Contracior's proposed subconiract.
The County’s consent to subcontract shall not waive the
County's right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Master Agreement. The Contractor is
responsible to notify its subcontractors of this County right.
The Director or his/her designee is authorized fo act for and
on behalf of the County with respect to approval of any
subcontract and subcontractor employees. After approval of
the subceontract by the County, Contractor shall forward a
fully executed subcontract to the County for their files.
The Contractor shall be solely liable and responsible for all
payments or other compensation {o all subcontractors and
their officers, employees, agents, and Successors in interest
arising  through  services performed  hereunder,

notwithstanding the County's consent to subcontract.
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8.45.8 The Contracior shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to:

County of Los Angeles

Department of Health Services

Contracis and Grants Division

313 N. Figueroa Streei — 6k

Los Angeles, CA 90012

Attention: Kathy K. Hanks, C.P.M.

Director, Contract Administration & Monitoring

before any subconiractor employee may perform any wark
hereunder.

8.46 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

8.47

COMPLIANCE  WITH COUNTY’S CHILD SUPPORT
CONMPLIANCE PROGRAM

Failure of the Contracior to maintain compliance with the
requirements set forth in sub-paragraph 8.15 - Contractor's Warranty
of Adherence to County's Child Support Compliance Program, shall
constitute a default under this Master Agreement. Without limiting
the righis and remedies available to the County under any other
provision of this Master Agreement, failure of Contractor to cure such
default within 90 calendar days of written notice shall be grounds
upon which the County may terminate this Master Agreement
pursuant to sub-paragraph 8.49 - Termination for Default and pursue
debarment of Contractor, pursuant to County Code Chapter 2.202.
TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contracior to maintain compliance with the

requirements set ferith in sub-paragraph 8.16 - Contractor's
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8.48

Warranty of Compliance with County's Defaulted Property Tax

Reduction Program shall constitute default under this Master

Agreement. Without limiting the rights and remedies available to

County under any other provision of this Master Agreement,

' failure of Contractor to cure such default within 10 days of notice

shall be grounds upon which County may terminate this Master

Agreement and/or pursue debarment of Contractor, pursuant o
County Code Chapter 2.206.
TERMINATION FOR CONVENIENCE

8.48.1

8.48.2

8.48.3

County may terminate this Master Agreement, in whole or in
part, from time to time or permanently, when such action is
deemed by the County, in its sole discretion, 1o be in its best
interest. Termination of work hereunder shall be effected by
notice of termination to Contractor specifying the extent fo
which performance of work is terminated and the date upon
which such fermination becomes effective. The date upon
which such termination becomes effective shall be no less
than ten (10) days after the notice is sent.
After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:
= Stop work under this Master Agreement on the date and
to the extent specified in such notice; and
= Complete performance of such part of the work as shall
not have been terminated by such notice.
All material including books, records, documents, or other
evidence bearing on ihe cosis and expenses of the
Contractor under this Master Agreement shall be
maintained by the Contractor in accordance with sub-
paragraph 8.42, Record Retention and Inspection/Audit
Settlernent.
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8.49 TERMINATION FOR DEFAULT

8.48.1

8.48.2

8.49.3

The County may, by written notice to the Contractor,

terminate the whole or any part of this Master Agreement, if,

in the judgment of the Director or his/her designee:

= Contractor has materially breached this Master
Agreement;

= Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Master Agreement; or

« Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Master Agreement, or of any obligations of this Master
Agreement and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working
days (or such longer pericd as the County may authorize
in writing) after receipt of wriften notice from the County
specifying such failure.

In the event that the County terminates this Master

Agreement in whole or in part as provided in sub-paragraph

8.49.1, the County may procure, upon such terms and in

such manner as the County may deem appropriate, goocds

and services similar to those so terminated. The Contractor

shall be liable to the County for any and all excess cosls

incurred by the County, as determined by the County, for

such similar goods and services. The Contractor shall

continue the performance of this Master Agreement o the

exient not terminated under the provisions of this sub-

paragraph.

Except with respect to defaults of any subcontracior, the

Contractor shall not be liable for any such excess costs of

the type ideniified in sub-paragraph 8.49.2 if its failure to
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8.49.4

perform this Master Agreement arises out of causes beyond
the control and without the fault or negligence of the
Contractor. Such causes may include, but are not limited to:
acts of God or of the public enemy, acts of the County in
either its sovereign or contractual capacity, acts of Federal
or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the contral of both the Contractor and subcontractor,
and without the fault or negligence of either of them, the
Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet
the required performance schedule. As used in this sub-
paragraph 8.49.3, the terms ‘“subcontractor" and
"subcontractors” mean subcontractor{s) at any tier.

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.49, it is determined by
the County that the Contractor was not in default under the
provisions of this sub-paragraph 8.49, or that the default
was excusable under the provisions of sub-
paragraph 8.49.3, the rights and obligations of the parties
shall be the same as if the notice of termination had been
issued pursuant to sub-paragraph 8.48 - Termination for
Convenience. '
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8.49.5 The rights and remedies of the County provided in this sub-
paragraph 8.49 shall not be exclusive and are in addition to
any other rights and remedies provided by jaw or under this
Master Agreement.

8.50 TERMINATION FOR IMPROPER CONSIDERATION

8.50.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor io proceed
under this Master Agreement if it is found that consideration,
in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer,
employee, or agent with the intent of securing this Master
Agreement or securing favorable treatment with respect to
the award, amendment, or extension of this Master
Agreement or the making of any determinations with respect
to the Contractor's performance pursuant to this Master
Agreement. In the event of such termination, the County
shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

8.50.2 The Contractor shall immediately repori any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Fraud Holline at (800) 544-6861
or www.lacountyfraud.org.

8.50.3 Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of iravel
or entertainment, or tangible gifts.

8.51 TERMINATION FOR INSOLVENCY
8.51.1 The County rhay terminate this Master Agreement forthwith

in the event of the occurrence of any of the following:
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8.52

= Insolvency of the Coniractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debis
for at least sixty (80) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptey Code;

=« The appointment of a Receiver or Trustee for the
Contractor; or

= The execution by the Contractor of a general assignment
for the benefit of creditors.

8.51.2 The righis and remedies of the County provided in this sub-
paragraph 8.51 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Master Agreement.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm

as defined in County Code Section 2.160.010 retained by the

Contractor, shall fully comply with the County's Lobbyist Ordinance,

County Code Chapter 2.160. Failure on the part of the Contractor or

any County Lobbyist or County Lobbying firm retained by the

Contractor to fully comply with the County's Lobbyist Ordinance shall

constitute a material breach of this Master Agreement, upon which

the County may in iis sole discretion, immediately terminate or

suspend this Master Agreement.
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8.53

8.54

8.55

8.56

TERMINATION FOR NON-APPROPRIATION OF FUNDS
Notwithstanding any other provision of this Master Agreement, the
County shall not be obligated for the Contractor's performance
hereunder or by any provision of this Master Agreement during any
of the County’s future fiscal years unless and uniil the County's
Board of Supervisors appropriates funds for this Master Agreement
in the County’s Budget for each such future fiscal year. In the event
that funds are not appropriated for this Master Agreement, then this
Master Agreement shall terminate as of June 30 of the last fiscal
year for which funds were appropriated. The County shall notify the
Contractor in writing of any such non-allocation of funds at the
earliest possible date.

UNLAWFUL SOLICITATION

Contractor shall inform all of its officers and employees perferming
services hereunder of the provisions of Atticle 9 of Chapter 4 of
Division 3 (commencing with section 6150) of Business and
Professions Code of the State of California (i.e. State Bar Act
provisions regarding unlawful solicitation as a runner or capper for
attorneys) and shall take positive and affirmative steps in iis
performance hereunder to ensure that there is no violation of said
provisions by its officers and employees. Contracior agrees that if a
patient requests assistance in obtaining the services of any attorney,
it will refer the patient to the aftorney referral service of all those bar
associations within Los Angeles County that have such a service.
VALIDITY

If any provision of this Master Agreement or the application thereof to
any person or circumstance is held invalid,” the remainder of this
Master Agreement and the application of such provision to other
persons or circumstances shall not be affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this
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8.57

Master Agreement shall constitute a waiver of any other breach or of
such provision. Failure of the County to enforce at any time, or from
time to time, any provision of this Master Agreement shall not be
construed as a waiver thereof. The rights and remedies set forth in
this sub-paragraph 8.56 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this Master
Agreement.

WARRANTY AGAINST CONTINGENT FEES

8.57.1 The Coniractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Master Agreement upon any agreement or understanding
for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.57.2 For breach of this warranty, the County shall have the right
to terminate this Master Agreement and, at its sole
discretion, deduct from the Master Agreement price or
consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

8.2

NO INTENT TO CREATE A THIRD PARTY BENEFICIARY

CONTRACT |

Notwithstanding any other provision of this Master Agreement, the

parties do not in any way intend that any person shall acquire any

rights as a third party beneficiary of this Master Agreement.

REPORTING OF CHILD/ELDER AND DEPENDENT ADULT

ABUSE

821 Contractor staff working on this Master Agreement shall
comply with California Penal Code (hereinafter “PC")
Section 11164 et seq. and shall report all known and
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9.2.2

923

suspected instances of child abuse io an appropriate child
protective agency, as mandated by these code sections.
Child abuse reports shall be made by telephone to the
Department of Children and Family Services hotline at
(800) 540-4000 within three (3} business days and shall
submit all required information, in accordance with the PC
Sections 11166 and 11167.

Contractor staff working on this Master Agreement shall
comply with California Welfare and Institutions Code
(WIC), Section 15600 et seq. and shall report all known or
suspected instances of physical abuse of elders and
dependent adults either to an appropriate County adult
protective services agency or to a local law enforcement
agency, as mandated by these code sections. The
Contractor staff working on this Master Agreement shall
make the report on such abuse, and shall submit all
required information, in accordance with the WIC Sections
15630, 15633 and 15633.5.

Contractor staff’'s failure to report as required is considered
a breach of this Master Agreement subject to immediate
termination and is also a misdemeanor, punishable by up
to one year in jail, a fine of up to $5,000 or both.

— e ey e e e, e el el
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AUTHORIZATION OF MASTER AGREEMENT FOR
FINANCIAL REVENUE AND ANCILLARY SERVICES

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Master Agreement to be executed by the Director, of the
Department of Health Services or designee and approved by County Counsel,
and Coniractor has caused this Master Agreement to be executed in its behalf by

its duly authorized officer, the day, month and year first above written.

COUNTY OF LOS ANGELES

By

Mitchell M. Katz, M.D.
Director of Health Services

CONTRACTOR

By

Signature

Printed Name

Title
APPROVED AS TO FORM:

Andrea Ordin
County Counsel
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STATEMENT OF WORK

WORKERS' COMPENSATION IDENTIFICATION AND RECOVERY SERVICES

Contractor shall provide Workers' Compensation ldentification and Recovery Services
(WCIRS) which shall include the identification and recovery of Worker's Compensation
(WC) benefits for patients receiving medical treatment in County Facilities.

1.0 DEFINITIONS

The terms used throughout this Agreement and in this Exhibit A — STATEMENT
OF WORK, unless otherwise stated shall mean the following:

A

Accepted Account

An Accepted Account is a Referred Account that has been referred to and
accepted by the Contracior for recovery and/for identification as potential
WC for processing in accordance with the provisions of this WCIRS
Agreement.

Approved Account

An Approved Account is an account which Contractor has identified as a
potential Workers’ Compensation account and has been approved by the
Facility.

Facility(ies)

A Facility is a County of Los Angeles — Department of Health Services
(DHS) Facility or DHS contracted health care service provider.

Referred Account

A Referred Account is an account that has been forwarded to Contractor
by the Facility, in accordance with the provision of this Agreement and as
identified in Section 2.0 — SERVICES TO BE PROVIDED, hereinbelow, for
Contractor's assessment and acceptance or rejection.

Workers’ Compensation (WC)
Compensation paid to an employee for injury or occupational disease

suffered in connection with employment, paid under a government-
supervised insurance system contributed by the employers.
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2.0 SERVICES TO BE PROVIDED

Contractor shalil provide WCIRS for the Facilities as determined by the Director.

A. Identification Services

1. Contractor shall use County provided data from the Facilities
accounis receivable system to identify accounis that have cases
pending with the State of California’s Workers’ Compensation
appeals Board. At a minimum, Contractor shall match accounts to
the State of California, Division of Workers' Compensation
electronic system to identify accounts with pending Workers'
Compensation cases.

2. Contractor shall obtain approval by the State of California, Division
of Workers’ Compensation to receive direct access to WC Appeals
Board cases.

3. Contractor shall obtain Facility approval prior fo proceeding with
WCIRS. Contractor shall provide a list of accounis identified with
pending Workers' Compensation. The accounts shall inciude the
following data elements:

a. patient's last name,
b. first name,
C. medical record number,
d. account number,
e. date of service, and
f. charges
B. Recovery Services (Referred Accounts)

1. After the Department of Heaith Services (DHS) and its primary
contractors have exhausted their collection efiorts, County may
refer WC accounts where partial payment was made or payment
was made incorrectly, or at Director's discretion.

2. County may refer WC accounts for follow up on accounts that have
been billed by Facility and no payment has been made.
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3. Contractor shall receive Referred Accounts from County and review
Referred Accounts for acceptance/rejection,

4. Contractor shall notify County of accounts accepted/rejected within
forty-five (45) calendar days or at a timeframe determined by the
Director.

5. Contractor shall pursue the accepted accounts until final resolution
is obtained.

Contractor shall pursue Accepted/Approved Accounts in accordance with
the provisions of this Agreement.

For Accepted/Approved Accounts, Contractor shall review admission,
medical, discharge and/or visit records of the appropriate Facility to
confirm that County provided medical services for each account
determined to be WC related and Contractor intends to pursue.

Notwithstanding the paragraphs above, Director has the right to restrict or
rescind specific accounts from assignment to Contractor at any time.

Contractor shall develop completed liens and utiize the Electronic
Adjudication Management System (EAMS), as appropriate, to file the liens
for County for Accepted/Approved Accounts. Contractor shall verify a lien
has not been filed by the County’s Treasurer and Tax Collector and by any
of County's contracted vendors. Contractor shall name County as the
benefacior for any and all liens Contractor files.

If County personnel are required fo attend hearings and/or setilement
conferences, Contractor shall notify Director at a minimum of fifteen (15)
calendar days in advance of the hearing/conference date.

Contractor shall accept Couniy's account data from Quadra Med's Affinity
system or from any other software system in formats as may be provided
by DHS and delivered by upload using File Transfer Protocol (FTP) or
other electronic transfer method, CD/DVD, daia cariridge, hard copy, or
other medium that may become available which includes:

1. Loading/entering the files/data to Contractor's system

2. Providing DHS with an acknowledgment of receipt of the files/data
in a DHS required format

3. Segregating all DHS accounts from all other contractor accounts
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4. Maintaining all necessary safeguards to ensure DHS account
information is kept confidential.

Furthermore, Contractor shall have the ability to post accurately any
adjustments to the appropriate account for which DHS has deemed such
adjustment(s) necessary.

Upon Facility's request, Coniractor shall electronically update applicable
Facility patient accounts receivable or patient registration system via Excel
or other mutually accepted format for the Accounts referred and Accepted
Accounts by Contractor.

Contractor shall not pursue accounts from Facility not assigned to
Contractor for identification services without requesting and obtaining
authority from Facility. However, Contractor may identify accounts not
assigned to them but must wait six (6) months after initial receipt of
County provided data reférenced in Section 2.0, A. Identification Services,
hereinabove, to allow the assigned WC vendor time to identify wC
accounts. After six (8) months of initial receipt of data, Contractor may
present accounts identified as potential WC to Facility for approval.

Contractor shall assist County in making payments to third party
(insurance, Medicare, etc.) payers which shall include a system for
tracking amounts due to third parties.  Gontractor shall assist in
completing any required third party notifications advising that payment for
services was identified as WC and reimbursement is due 1o the original
third party payer.

Contractor shall bursue full reimbursement to maximize recovery for all
Accepted/Approved Accounts.

Contractor shall agree to photocopy or extract only the patient related
information which is necessary to discover and/or generate required billing
information, and to comply with all provisions of its executed Contractor
“Employee Acknowledgement and Confidentiality Agreement”.

Contractor shali return all account documentation reviewed in the same
condition and sequence in which they were originally received.

Coniractor shall work cooperatively with County staff and the staff of other
Contractors employed by County/DHS for related products or services.

Coniractor shall provide personnet to retrieve/photocopy documents when
requested by the Director.
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Q. Upon termination of this Agreement, Contractor shall return all Referred
Accounts and Accepted/Approved Accounts to County that are unresolved
including all supporting documentation within one hundred twenty (120)
calendar days of such termination or at a fime frame determined by

Director.
3.0 REFERRED ACCOUNTS RECALLED

Director shall have the right to recall any specific Referred Accounis or restrict

any further action on any specific accounts or account types (collectively referred

to as “Recalled Accounis™) already assigned to Contractor. The recall notification
will be communicated to Confractor either by e-mail or fax, Attachment E, Recall

Schedule. Within five (5) business days of receipt of recall nofification,

Contractor shall discontinue any WCIRS efforts. All account/patient information

for the Recalled Account shall be immediately returned to DHS, and Coniractor

shall not be entitled to a fee or commission for such Recalled Account.
4.0 REPORTS

A. Fach month, Coniractor shall provide a listing of newly
Accepted/Approved Accounts {o each Facility.

B. Contractor shall provide customized management reports in formats and
fime frames, at a minimum on a monthly basis or as designated by the
Director at no additional cost to County.

C. Contractor shall provide County with a quarterly written or verbal
assessment of each Facility's performance. Any concems and
recommendations to improve WCIRS shall be included in such
assessment, or as required by the Director. Concerns and
recommendations from the Contractor may aliernately be suppiied during
a scheduled or requested meeting.

D, Contractor shall mainiain a comprehensive written audit trail, including all
documentation substantiating all cases pursued and collections made as a
result of WCIRS, and provide audit and appeal support to County,
including responding to internal and exiernal audit requests for
documentation and information. Contractor may inierface with the
auditors during document review. Contractor shall make available all
supporting documentation in the format and frequency requested by the
Director.

E. Contractor shall provide the Counity with monthly summary reports
(Attachment A) for each Facility and DHS in total, reflecting the number of
referred accounts, accounts identified as recoverable, gross amount
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coliected, repaymentfrefunds, and net amount collected, and fees.

F. Contractor shall provide Facilities with a monthly detailed status report in
the format requested by the Director, reflecting Accepted Accounts which
are “active” or “closed” during the reporting month which shall include, in
alphabetical sequence by patient's last name and first name, medical
record number, account number, referral date, charges by account, latest
activity within fifteen (15) calendar days after end of reporting month, or as
negotiated with Director.

G. Contractor shall provide a monthly report for each applicable Facility
reflecting all “closed” accounts during the preceding month, which shall
include in alphabetical sequence:

1. Patient's last name

2. First name

3. Medical record number
4. Account number

5. Referral date

8. Account amount

7. Date closed

8. Settlement amount
8. Reason

50 QUALITY CONTROL
The Contractor shall establish and utilize a comprehensive Quality Control Pian to
assure the County a consistently high level of service throughout the term of the
Agreement and to ensure that the requirements of the contract are met. The Plan
shall be submitted to the County Project Director for review within ten (10) business
days prior to the contract start date and within fen (10) business days when
changes occur. The plan shall include, but may not be limited fo the following:

A, Method of monitoring to ensure that the Master Agreement requirements are
being met;
B. A record of all inspections conducted by the Contractor, any corrective
Exhibit A-1 (Statement of Work - WCIRS Services) FPage 6
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action taken, the time a problem was first identified, a clear description of the
problem, and the time elapsed between identification and completed
corrective action, shall be provided to the County upon request.

6.0 QUALITY ASSURANCE PLAN
The County will evaluate the Contractor's performance under this Master
Agreement using the quality assurance procedures as defined in Paragraph 8.0,
sub-paragraph 8.17, County’s Quality Assurance Plan of the Master Agreement.

A,

Periodic Meetings

Contractor is required to attend a scheduled quartery or bi-monthly meeting,
unless requested by the County Project Director for mere frequent meetings.
Failure to attend will cause an assessment of fifty dollars ($50.00).

Contract Discrepancy Report

Verbal notification of a Contract discrepancy will be made to the Contractor
Project Manager as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a reasonable time period
mutually agreed upon by the County and the Contractor.

The County Project Director will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Project Director
within five (5) business days, acknowledging the reported discrepancies or
presenting contrary evidence. A plan for correction of all deficiencies
identified in the Contract Discrepancy Report shall be submitied to the
County Project Director within fen (10) business days.

County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documenis relevant fo this
Master Agreement at any time during normal business hours. However,
these personnel may not unreasonably interfere with the Contractor's
performance.

7.0 RESPONSIBILITIES
The County’s and the Contractor’s responsibilities are as follows:

COUNTY

A

For Contractor to perform the services deseribed in Exhibit A1 -
Statement of Work, County shall cooperate with Contractor by affording
access to such financial, medical and other operating data as may be
available at the appropriate Facility, and as Contractor may reasonably
request and as may be allowed by applicable law, including among other
things, the following:
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1. Patient demographic, admission, medical, account receivable, and
payment/remitiance data.

2. File layouts for each of the files, if necessary.

3. County may provide Contractor with inventories (electronic or
hardcopy) of identified WC accounts being pursued by County
Treasurer and Tax Collector or by any of County's contracted
vendors. Contractor shall not pursue accounis listed on the
inventories provided, and shall return such Referred Accounts o
Facility within thirty (30) calendar days.

County does not anticipate assigning any County employees to assist
Contractor on a full-time basis regarding services to be provided by
Contractor pursuant to this Agreement. However, County personnel will
he made available to Coniractor, at the Director's discretion, {o provide
input and assistance to answer questions and provide necessary liaison
services between Contracior and County Facilities.

County shall provide and make available various operational or
administrative records and statistics on County’s health operations as
defined in Section 1.0 — Services to Be Provided relevant o performance
of Cantractor requirements hereunder, and shall be available to Contractor
for review and evaluation whenever deemed appropriate and feasible by
Director, and as may be allowed by applicable law.

Contractor shall furnish all labor, materials, supplies, personnel,
equipment, and administrative support necessary for the provision of all
WCIRS fo be provided under this Agreement.

At the Director's sole discretion, County may assign space, chairs, and
desks for use by Contractor on a non-exclusive hasis.

Further, at the Director's sole discretion, County may provide access to
automated registration systems, telephones, fax machines, and
photocopying equipment, on a non-exclusive basis, for the purpose of
Contractor's performance of this Agreement. Contractor is prohibited from
use of such equipment for purposes other than for the performance of this
Agreement. : :

The County will administer the Master Agreement according to the Master
Agreement, Paragraph 6.0, Administration of Agreement - County.
Specific duties will include:

1. Monitoring the Contractor's performance in the daily operation of

Exhibit A-1 (Statement of Work - WCIRS Services) Page 8

October 2011



this Agreement.

2, Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.
3. Preparing Amendments in accordance with Paragraph 8.0, sub-

paragraph 8.1, Amendments of the Master Agreement.

CONTRACTOR

A.

Contractor shall designate a Project Manager or designated alternate to lead
and coordinate Contractor's provision of WCIRS pursuant to this Agreement.
County must have access fo the Project Manager during the County's
normal business hours. The Project Manager shall be required to atiend
scheduled meetings with County personnel, provide overall management
and coordination of this Agreement. The Project Manager shall act as the
central point of contact for the Director in all matters regarding this
Agreement; and shall respond to all Counly inquiries, issues andfor
complaints within twenty-four (24) hours.

Project Manager shall have three (3) years of experience.

Project Manager/alternate shall have full authority to act for Contractor on all
matters relating to the daily operation of the Master Agreement. Project
Manager/alternate shall be able to effectively communicate, in English, both
prally and in writing.

Contractor shall notify Director, in writing, of the name, telephone number,
and e-mail address of Contractor's designated Project Manager within (10)
calendar days prior to the effective date of this Agreement.

Notwithstanding any rep}esentation by County regarding the participation
of County personnel, Contractor assumes sole responsibility for the timely
accomplishment of all activities assigned in this Agreement.

Confidentiality

Contractor's personnel shall be required to sign a confidentiality
statement, Aitachment F - Contractor Employee Acknowledgement and
Confidentiality Agreement prior to receiving any patient information (e.g.,
patient account information) from County or gaining access to any County
information sysiem. ’

Personnel

Contracior shall be required to background check their employees as set
forth in Paragraph 7.0, Administration of Master Agreement - Contractor,
sub-paragraph 7.5, Background & Security Investigations, of the Master
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Agreement.

Identification Badges

Contractor shall ensure their employees are appropriately identified as set
forth in Paragraph 7.0, Adrninistration of Master Agreement - Contractor,
sub-paragraph 7.4, Contractor's Staff Identification, of the Masler
Agreement.

Materials and Equipment
The purchase of all materials/equipment to provide the needed services is
the responsibility of the Contractor.

Training

Contractor shall provide training programs for all new Los Angeles County
patient accounting employees and continuing in-service training for all
employees to ensure maximization of revenue related to the services the
Contractor provides. :

Contractor’s Office

Contractor shali maintain an office with a telephone in the company's name
where Contractor conducts business. The office shall be staifed during the
hours of 8:00 a.m. to 5:00 p.m., PST, Monday through Friday, by at least
one employee who can respond to inguiries, issues and/or complaints which
may be received about the Contractor's performance of the Master
Agreement. If the office is closed, the Contractor shall return calls within
twenty-four (24) hours or if inquiry, issues andfor complainis are
received on Friday, then Coniractor shall respond by the next business
day.

8.0 HOURS/DAY OF WORK
Coniractor must be available during County business hours, Monday through
Friday, 8:00 am to 5:00 pm. Contractors usually do not work on County-recognized
holidays. County Holidays are available on the LA County website at
htip://dpw.lacounty.qgovigeneralfholidays.ciim

8.0 SPECIFIC WORK REQUIREMENTS

A. Contractor must transmit receipt and acceptance of electronic files referred
by the County in two (2} business days.

B. All payments generated from the provisions of WCIRS, shall be made
payable to the County and forwarded directly fo the address provided by
requesting Fagility.

C. Contractor must stop activities and return Accounis that are recalled within
five (5) business days of receipt.
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10.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Reguirements Summary (PRS),
Attachment C, are intended to be completely consistent with the Master Agreement and
the SOW, and are not meant in any case to create, exiend, revise, or expand any
obligation of Contractor beyond that defined in the Master Agreement and the SOW. In
any case of apparent inconsistency between services as stated in the Master
Agreement and the SOW and this PRS, the meaning apparent in the Master Agreement
and the SOW will prevail. If any service seems to be created in this PRS which is not
clearly and forthrightly set forth in the Agreement and the SOW, that apparent service
will be null and void and place no requirement on Coniractor,
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DETAILED LISTING OF COUNTY FACILITIES
BY NETWORKS AND CLUSTERS

Health Services Headquarters/Administration (HSA)

ATTACHMENT A

Facility

Location

Health Services
Administration (HSA)
Building

313 N. Figueroa St.
Los Angeles, CA 96012

Ferguson Building

5555 Ferguson Dr.,
Commerce, CA 90022

Emergency Medical
Services (EMS) Agency

10100 Pioneer Blvd.
Suite 200
Sante Fe Springs, CA 290670

LAC+USC HEALTHCARE NETWORK

Facility

Location

LAC + USC Wedica! Center

4200 North State St.
Los Angeles, CA 90033

Edward R. Roybai CHC

245 South Fetterly Ave.
Los Angeles, CA 90022

Ef Monte CHC

10953 Ramona Blvd.
El Monte, CA 91731

H. Claude Hudson CHC

2829 South Grand Ave,
Los Angeles, CA 80077

La Puente HC

15930 Central Ave.
L.a Puente, CA 91744

Juvenile Court Facility

1605 Eastlake Avenue
Los Angeles, CA 80030

Central Juveniie Hall

1605 Eastlake Ave.
Los Angeles, CA 80033

METROCARE NETWORK - COASTAL CLUSTER

Facility

L.ocafion

Harbor/UCLA Nedical Center

1000 West Carson St.
Torrance, CA 90509 .

Long Beach CHC

1333 Chestnut Ave.
Long Beach, CA 90813

Bellflower HC

10605 East Flower St
RBellfiower, CA 80706

Wilmington HC

1325 Broad Ave.
Wilmington, CA 80744




METROCARE NETWORK -

SOUTHWEST CLUSTER

Facility/Structure

Location

MLK Multi-service Ambulatory
Care Center {(MACC)

12021 S. Wilmington Ave.
! os Angeles, CA 90059

Hubert H. Humphrey CHC

5850 South Main St.
Los Angeles, CA 90003

Dollarhide HC

14108 North Oleander St
Compton, CA 90220

Rancho Los Amigos National Rehab Center

Facility

Location

Rancho Los Amigos Nationa!
Rehabilitation Center

7601 E. Imperial Highway
Downey, CA 90242

VALLEY CARE NETWORK

Facility

Location

Olive View-UCLA Medical Center

14445 Olive View Drive
Sylmar, CA 91342

Mid-Vailey CHC

7515 Van Nuys Blvd., Van
Nuys, CA 91408

San Fernando HG

1212 Pico Si.
San Fernando, CA 91340

Vaughn Health Center (school
based)

1330 Vaughn St.
Pacoima, CA 91330

HIGH DESERT HEALTH SYSTEM

Facility

|.ocation

High Desert Heaith System MACG

44900 N. 60" Street, West
Lancaster, CA 93336

Antelope Valley Health Center

335-B East Ave. K-6
Lancaster, CA 93535

l.ake Los Angeles Community
Clinic

16921 East Ave O, Space G
Lake Los Angeles, CA
93591

Littlerock HC

8201 Pearblossom
Highway,
Littlerock, CA 93543

South Vailey HC

38350 40" St. East
Palmdale, CA 93552




ATTACHMENT B

WCIRS

FEE SCHEDULE

Contractor shall be reimbursed on a percentage contingency fee basis for WCIRS, as
stated below, of incremental payments collected , less proceeds already recovered
through third-pariy payers, including any interest and/or penalties (e.g., Medicare,
Insurance, etc.), in compliance with SOW, Paragraph 2.0, SERVICES TO BE
PROVIDED.

WCIRS Fee Percentage

A. ldentification Services %

B. Recovery Services (Referred Accounts) %




Performance Regquirements Summary Chart
Warker's Compensation identification and Recovery Services

Atiachmenl C

REQUIRED SERVICE/ STATEMENT OF WORK
REFEREMCE

STANDARD OF PERFORMANCE

MAXIMUM

ALLOWED

BIVIATION
{AQL) %

TYPICAL
MONITORING
METHOD

UNSATISFACTORY PERFORMANCE
INDICATOR FOR EXCEEDING AQL

Section 2.A.3 Workers Compensalion Identification

Cantractor shail provide a fist of accounts {to include patient's
izst name, first name, madicat record number, account
number, date of service, and charges} identified with pending
Woaorkers' Compensation, and Contractor shalt obtain Facility
approval prior {o proceeding with WCIRS.

Request for approval of identified
Workers Compensation Account
prior to filing lien.

None

Analyze reponis.

%100 per account will be deducted from the
current month's inveice when account is
pursued without prior approval.

Seclion 2.8.4 Timely Acceptance of Referred Accounts

Coniractor shall nofify County of accounts acceptedirejected
within forty five (45) calendar days or at a timeframe
determined by the Direclor,

Accepl/Reject Refarred Accounis
timely, as required in SOW.

Neons

Analyze reporis.

$100 per business day per account that is
not acceptedirejected timely will be
deducted from the current month's invoice.

Section 3.0 Referred Accounis Recalled

Within five (5) business days of receipt of recall notification,
Cantractor shalt discontinue any WCIRS efforts. All
account/patient infarmation for the Recafled Account shall be
immediately returned to DHS, and Contractor shall not be
entitled o a fes or commission for such Recalled Account.

Stop collection activitizs within five
(5} business days of receipt of recall
notification. Return accounts to
DHS immediately.

1 business
day late

Review of accounts
and reparis.

100 per aceount per calendar day not
refurned will be deducted fram the current
month's invaice,

Section 5.0 Quality Control

Quality Control Plan shall be

The Contractor shall establish and utilize a comprehensive
Quality Control Plan to assure the County a consistently high
Jevel of service throughout the term of the Agreement and to
ensure that the requirements of the contract are met.

submilted to the County Project
Director far review within ten (10}
business days pricr to the contract
start date and within ten (10}
husiness days when changes 0ccur,

1 business
day late

Receipt and review of
plan,

1. §50 per calendar day after the required
10 business dates have elapsed will be
deducted from the current month's invoice.
2, $100 will be deducted from the current
month's inveice if plan is Incamplete,

Section 7.0 CONTRACTOR.D Confidentiality

Centractor's personnel shall be raquired to sign a
confidentiality statement prior ta receiving any patient
information (e.g., paiient account information) from the
County ar gaining access to any County information system.

Employee Acknowledgement and
Confidentiality Agreement signed
and provided ta DHS prior to
employee personnel receiving any
patient information.

None

Review of Contraciar's
personnel files.

$100 per employee when form not signed
will be deducted from the current moniivs
invoice.

Toft




COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
MONTHLY VENDOR SERVICES REPORT
VENDOR NAME - COLLECTION REPORT

ATTACHMENT D

HMOMDISECTION A\Sarah\FlnsnceWasler Agreemenidbd. DHS SOW WCIRS Aftachment D_MONTHLY REPORTS.xls 1

FOR THE MONTH OF:
CURRENT MONTH
TOTAL ACCOUNTS REFERAED TO ACCOUNTS IDENTIFIED AS
FACRITY VENDCR RECOVERABLE ACCOUNT & PAYKENT COLLECTED (GROSE} REPAYMENTIREFUND NET AMOUNT COLLECTED VENDOR GCOMISSSIONG
NULMBER CHARGES NUMBER CHARGES HUMBER CrARGES AMOUNT MUMBER AMOUNT NUIBER CHARGES AMOUNT [ AMOUHT
0 50.00 50.00 50,00
0 50.00 50.00 £0.09
a £0.00 50.00 £0.00
o $0.00 3060 20.00
¢] 50.00 50.62 $0.00
1] £0.00 $0.00 $0.00
TOTAL it $0.00 0 $0.00 0 50,00 $0,00 50.00 0 50.00 $0.00 50.00
FISCAL YEAR TO DATE .
TOTAL ACCOUNTS REFERRED TO ACCOUNTS IDENTIFIED AS :
EACILITY VENDOR RECGVERABLE ACGOUNT & PAYMENT COLLECTED {GROSS) REFAYMENTIREFUND NET AMOUNT COLLECTED VENDOR COMISISSIONS
NUMBER CHARGES NUMBER CHARGES NUMBER CHARGES AMOUNT NUMBER AMSUNT NUMBER | CHARGES ANMOUNT %h AIAQUMT
¥ 50.00 $0.00 000
0 sc.00 S0.00 530.00
o] £0.00 50.08 °0.08
a 50,00 50.00 310.00
o] 50,00 $0.00 £0.00
9 50,00 $0.00 53,00
TOTAL [+ S0.00 a S0.00 0 50.00 £0.00 $0.00 4] £0,00 $0.00 S0.80
ACTIVE INVENTORY AT MONTH END
PENDING GASES UHCOLLECTED BILLED ACCOUNTS
Open Gases with Mo Coliections ] Open Cases Patiinfly f>eilecied or et
Aveofting Payment COLUMN HEADING 55 DESCRIPTION
FABILITY NUMBER CHARGES NUISER CHARGES Talal Aceounts Raforeed To Vandor: Number of cases fefarred from Faciiiies 1o Vendos
LAGHISC Accounts Itonitfied a5 Rocovarabia: MNumber of casea opan (or Hie monlh
RANCHO Account & Paymant Collacied (Grogs): Numbee and smaunt of colieclens for the manlls
HIICLA HepaymontRafund ; Repoymonis fa 2:d parly, Blc on gross amopunt calleciad
HALIOREW fot Amount Cotloctod: Gross paymenis iegs repayments
QVAICLA Commisslons: ondar fee on net ameunt coliegied
[2:2] Bonding Cases: Mumber and omount for cases with no coliections fo dale
Uncollocted Seitlet Accotinis: Nurmber ond smount for billad accoants pantially collscied or st pyrailing fea
TOTAL a 30.00 5000

As of, 107612011




FROM:

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
RECALL SCHEDULE

HOSPITAL:

VISIT TYPE:

INPATIENT, OUTPATIENT,

ATTACHMENT £

Date:

Page of
Bateh ik

Bateh Dato:

BOC Bateh:

PATIENT NAME

MRUN

AGCTYH

ADMISSION
DATE

WRITE-OFF
DATE

ALL
CODE

AL
AMT

PAYMENT
AMT REC'D

PAYMENT
DATE

REASON BATCH
CODE NLIMBER

REASON CODE

02 Madicare Payment

04 Reforrad m«mo;ca:oﬁ Cash

N5 ATP Adjustiment

08 Worker's Comp. Adjustment

09 Insurante Adjustmeant

10 Partlaf Payment

11 Medl-CaliMuedicare Patlent

12 Hospltal insurance Benofis Pending
13 Properly, Accltient, Lien or Probate
14 Insurance Poymant

15 Administrative or Carrectlon

6 Charge in Dispute

17 Agency Complalnt

18 Multiple Accosunts

19 New Charges

2w omer: PAID IN FULL

TOTALS

0.08

0.00

MCMINSECTION AlGarah\Financethlaster AgreameniiShs, DS SOW WCIRS Atlachment £_RECALL REPORTS.xls

Notod and Approved:




ATTACHMENT F

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREENENT

{Note: This certification is to be executed and returned to Counly with Contractor's executed Contract. Work cannot begin on
the Contract untii Counly receives this executed document.)

Contractor Name Contiract No,

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered info a contract with the County of Los Angeles lo provide cerain services to the
County. The Counly requires your signature cn this Contractor Employee Acknowledgement and Cenfidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contraclor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my employer for payment of salary and any and all olher benefils payable to
me or on my behalf by virtue of my performance of work under ihe above-referenced confract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any Aghts or benefils of any kind from the County of Los Angeles by virtue of my perfarmance of werk under the
above-referenced confract, | understand and agree that | do not have and will not acquire any rights or bepefils from the County of
Los Angeles pursuant lo any agreement between any persan or enfity and the County of Los Angeles.

i understand and agree thal | may ba required to undergo a background and securily investigation(s). | understand and agree that
my continued performance of wark under the above-referenced contract is confingent upon my passing, fo the satisfaction of the
County, any and all such investigations. | understand and agres that my failure to pass, lo the satisfactian of the County, any such
investigation shali result in my immediate release from performance under this and/or any fulure contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the Counly of Los Angeles and, if so, | may have access lo confidential
data and informatien perfaining to persons andfor entilies receiving services from the County. In addition, | may also have access 1o
proprietary information supplied by olher vendars doing business wilh the County of Los Angeles. The County has a legal obligation
io pratect all such confidential data and information in its possession, especially data and information conceming health, criminal, and
welfare recipient records. | understand that if | am involved in County work, the Gounty must ensure that |, too, will protect the
confidentialily of such data and information. Consequently, Funderstand that | must sign this agreement as a condilion of my wark o
he provided by my employer for the County. | have read this agreemenl and have laken due time to consider it prior o signing,

| hereby agree that ! will not dividge te any unauthorized person any data or informalion obtained while performing work pursuant 1o
the ahove-referenced contract between my employer and the Counly of Los Angeles. | agree o forward all requests for the release
of any data or information received by me to my immediale supervisar,

| agree to keep confidential all heaith, crimingl, and welfare recipient records and all data and information pertaining to persans andfar
entities receiving services from the County, design concepts, algosithms, programs, formats, documentation, Contractor proprietary
information and al! other original materials produced, created, or provided o or by me under the above-referenced conlracl. | agree
to protect these confidential materials agafnst disciosure to other than my employer or County employees who have a need to know
the information. | agree that if proprietary information supplied by other County vendors is provided to me during this employment, |
shall keep such information confidential.

| agree to reper to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom |

become aware. | agree to rejum all confidential materials to my immediate supervisor upcn complation of this contract or termination
of my empioyment with my employer, whichever pcours first, ’

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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PATIENT ACCOUNT COLLECTION LETTER SERVICES

EXHIBIT A-2
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

DHS utilizes Patient Account Collection Letter Services (PACLS) to collect for

healthcare services. Contractor shall provide PACLS for any of the County

Facilities lisied in Attachment "A" (Facility Location/Services Sites). Contractor to

provide Core services, as detalled in sub-paragraph 1.2. Additional optional

services as detailed in sub-paragraph 1.3 may be requested in the future from

qualified vendors that have bid on these optional services in the RFSQ.

1.1

1.2.

REFERRAL INFORMATION

DHS may (1) refer patient accounts classified as "Self Pay” for PACLS
that are wholly unpaid and do not have third-parly resources such as
commercial insurance or Medi-Cal coverage, or (2) utilize PACLS or initial

collection efforts or other related collection leiter services.

SERVICES TO BE PROVIDED

Contractor shall issue collection and non-collection lefters, for any DHS
inpatient and/or outpatient Self-Pay classified accounts or any other type
of DHS account referred to Contractor.  Primary responsibilities and/or
services to be provided by Contractor shall include, the following core
individual tasks and general work duties, procedures, and/or PACLS to be
performed by Contractor under this Master Agreement. .

1.2.1. Core Letter Services:
Core services shall be provided at the request of the County Project
Director and/or the Facility Contact Person.
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All letters listed below must be mailed using the U.S. postal service

to the patient’s mailing address on file, with the content and timing

(e.g., send out date) approved by County Project Director prior to

such mailing, for each account referred to Contractor. Contractor

shall ensure that the referring facility's telephone number is listed

on all letters.

1.2.1.1.

1.2.1.2.

1.2.1.3.

Data Mailer Service: Contractor shall generate faclility

specific data mailers. Data mailers will be printed on
behalf of the referring facility and contain, but not be
limited to, County letterhead information, any customized
messages, and County facility telephone number. Data
mailers must not contain any references to the Contractor.
The Department will direct Contractor on the number of
data mailers to be issued for each account referred (i.e.,

one to three data mailers).

Collection Letter Service: Contractor shall generate a
progressive series of up to three written collection letters
with the contents of the collection letter and timing (e.g.
send out date) approved by County Project Director prior
to such mailing. Collection letters will be printed on behalf
of the referring facility and will indicate that the account
has been referred to this collection agency for follow up
actions. County letterhead information, any customized
messages, and County facility telephone number must be
included in the letters.

Non-Collection Leiter Service: Coniractor shall generate

non-collection letters defined as customized messages
sent fo the patient other than for collection purposes.
Non-collection letters will be printed on behalf of the
referring facility and will contain, but not be limited to,
Couniy letierhead information, and County facility
telephone number.  Non-collection letters must not

contain any references to the Contractor.

Exhibil A-2 ({Statement of Work - PACLS Services) Page 2
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1.2.2.

1.2.3.

1.2.4

1.2.5.

Contractor shall pre-screen all accounts referred to remove bad
addresses (e.g., hospital name, unknown zip codes) before
PACLS are performed.

Contractar shall maintain an inventory system, in addition to any
reports required herein, of patient’s accounts referred for PACLS.
The inventory system shall be identified by patient's name, and
include name of the referring County Facility, account number,
medical record number, type of PACLS (e.g., Data Mailer No. 1,
Data Mailer No. 2, etc), date letter was sent.

Contractor shall maintain copies of letters and/or statements
issued which can be identified by patient’s name, account number,
medical record number, date letter sent out, type of letter (e.g.,
Data Mailer No. 1, Data Mailer No. 2, etc.) and referring County
Facility. Contractor shall be able to retrieve and provide copies of
ftems generated in a reasonable time, not to exceed 2 weeks,
upon County Project Director's request. Contractor shall be
required to provide, as requesied by County Project Director,
reports on a weekly, and/or monthly basis which provide, but are
not limited to, a detail listing such as patient name, account
number, type of letter (e.g., Collection Letter No.1, Collection
Letter No. 2, etc.), and date leiter was sent, by County facility.
Format and data coniact must be approved by the County before

reports are produced.

Coniractor shall provide weekly and/or mo-ﬁth!y reports as directed
by County Project Director, which reflect the PACLS performed by
Contractor under this Master Agreement by facility and total
number of County facilities. Contractor shall further provide at no

additional cost to the County, any customized reports related to
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1.2.6

1.2.7

1.2.8

1.2.9

this Master Agreement, in the formais and time iframes as

requested by County Project Director, from time-to-time.

Contractor shall not cause any patient’'s name or account, or any
debtor's name or account to be listed with any credit reporting

service.

Contractor shall readily accept County's referred and/or assigned
account data from QuadraMed's Affinity System, and/or any other
software in various formats as may be provided by DHS (ie.,
electronic media, magnetic tape, hard copy, or other medium that
may become available) which inciude (1) loading/entering the
files/data to Coniractor's system; (2) providing DHS with an
acknowledgment of receipt of the files/data in a DHS required
format; (3) segregating all DHS accounts from all other
Contractor accounts; and (4) maintaining all necessary
safeguards to ensure DHS account information is kept
confidential. Furthermore, Contractor shall have the ability to post
accurately any adjustments to the appropriate account for which

DHS has deemed such adjustment (s) necessary.

Contractor shall have specific operational capacities to include
automated' systemns, media capabilities, adequate software
programs, and additional sources of data to be used in addition {0
DHS provided data in order to provide the services described in
this Master Agreement, which include production of management
and productionfoperational reports and adequate tiracking

mechanisms required for such services.

Education:
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1.3.

Contractor musi provide tailored education and {raining pregram to

Los Angeles County facilities to optimize the use of programs and

services for maximization of revenue.

OPTIONAL SERVICES

Optional services shall be provided in addition to the core services at the

request of the County Project Director and/or the Facility Contact Person,

and in accordance with Master Agreement Paragraph 5, Master

Agreement Sum and SOW, Attachment B, Fee Schedule.

1.3.1. Handling Inquiries:

1.3.1.1 Contractor may be required to receive telephone inquiries

from the paiient and from the referring facility.

1.3.1.2. Contractor may be required to respond to correspondence

1.3.1.3

1.3.1.4

1.3.1.5

received from the patient that may resuit after the patient
has received a Letter. The response may be in the form
of, but not limited to, a letier sent to the patient on
Contractor's or County's letterhead, or a telephone call to
patient.

Contractor may be required to respond to payment
inquiries from the patient. The response may be in the
form of, but not limited to, a telephone call to patient,.or a
letter sent to the patient on Contractor’'s or Cou.nty's
letterhead.

Contractor may be required to process payments from the
patient.

In the event that a patient or a debtor disputes any
amount of the balance due on his/her paﬁerit's account or
liability for paymenti, Contractor shall inform County
Project Director and shall immediately discontinue any
PACLS activities on disputed patient's account until
directed by Couniy to resume.
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1.3.2. Phone Services:

1.3.3.

1.3.4.

1.3.5.

Contractor may be required to provide courtesy phone services in

advance or in conjunction with the Letter Services. Phone services

may be automated and customized as requested by County Project

Director. Phone services may be made by contractor on behalf of

the referring facility (defined as first party calls) and/or be made by

Contractor (defined as third party calls). Phone services shall

include the County facility telephone number as a call back feature

and may or may not contain any references 1o the Contractor.

Payments shall be directed to the referring facility.

1.3.2.1. Automated Outbound Telephone Calls: Contractor may
be required to provide automated outbound telephone
services.

1.3.2.2. Interactive Voice Recognition System: Contractor may be
required to provide Interactive voice recognition system

telephone access for account information.

Guarantor Statement Services:
Contractor may be required to provide guarantor statement

processing services in addition to the account based processing.

Payment Options Processing:

Contracior may be required to provide other payment processing
options such as on-line payments, Telephone credit card payment
options, etc.

Elecfronic File images:
Contractor may be required fo provide electronic images of
statements and letters suitable for upload into the Affinity System.
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2.0 ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR

WORK HOURS

2.1 Contracior shall accept any addition or deletion to facilities as requested by
the Director.

22 Al changes must be made in accordance with Paragraph 8.0, sub-
paragraph 8.1, Amendments, of the Master Agreement.

3.0 QUALITY CONTROL

The Coniractor shall establish and utilize a comprehensive Quality Control Plan fo

assure the County a consistently high level of service throughout the term of the

Agreement and to ensure that the requirements of the contract are met. The Plan

shall be submitted to the County Project Director for review within ten (10)

business days prior to the confract start date and within ten (10) business days

when changes occur.

3.1  Method of monitoring to ensure that the Master Agreement requirements
are being met;

3.2 A record of all inspections conducted by the Contractor, any corrective
action taken, the time a problem was first identified, a clear description of
the problem, and the time elapsed between identification and completed
corrective action, shall be provided to the County upon request.

4.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Master

Agreement using the quality assurance procedures as defined in Paragraph 8.0,

sub-paragraph 8.17, County's Qualify Assurance Plan of the Master Agreement.

4.1  Periodic Meetings
Contractor is required to attend a scheduled quartériy or bi-monthly
_ meeting, unless requested by the County Project Director for more frequent
meetings. Failure to attend will cause an assessment of fifty dollars
($50.00).
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4.3

Confract Discrepancy Report

Verbal notification of a Contract discrepancy will be made to the Contractor
Project Manager as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a reasonable time period

mutually agreed upon by the County and the Contractor.

The County Project Director will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Project Director
within five (b) business days, acknowledging the reported discrepancies or
presenting contrary evidence. A plan for correction of all deficiencies
identified in the Contract Discrepancy Report shall be submitted to the
County Project Director within ten (10) business days.

County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this
Master Agreement at any time during normal husiness hours. However,
these personnel may not unreascnably interfere with the Contractor's

performance.

RESPONSIBILITIES

The County's and the Contractor's responsibilities are as follows:

COUNTY

5.1

Personnel

The County will administer the Master Agreement according to the Master

Agreement, Paragraph 6.0, Administration of Agreement - Ctiaunty.

Specific duties will include:

5.1.1 Monitoring the Contracior's performance in the daily operation of
this Agreement.
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5.1.2 Providing direction to the Contractor in areas relating fo policy,
information and procedural requirements.

5.1.3 Preparing Amendments in accordance with Paragraph 8.0, sub-
paragraph 8.1, Amendments of the Master Agreement.

CONTRACTOR

5.2

Project Manager

5.2.1 Contractor shall provide a full-time Project Manager or designated
alternate. County must have access to the Project Manager during
the County's normal business hours,

522 Project Manager shall act as a central point of coniact with the
County; and shall respond to all County inguiries within one (1)
business day.

5.2.3 Project Manager shall have three (3) years of experience.

5.2.4 Project Managerfalternate shall have full authority to act for
Contractor on all matters relating to the daily operation of the Master
Agreement. Project Manager/alternate shall be able o effectively

communicate, in English, both orally and in writing.

5.3 Personnel
Contractor shall be required to background check their employees as set
forth in Paragraph 7.0, Administration of Master Agreement — Contractor,
sub-paragraph 7.5, Background & Security investigations, of the Masier
Agreement.

5.4 ldentification Badges
Contractor shall ensure their employees are appropriately identified as set
forth in Paragraph 7.0, Administration of Master Ag.ree'ment —~ Contractor,
sub-paragraph 7.4, Contractor's Staff ldentification, of the Master
Agreement.
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55

5.6

5.7

Materials and Equipment
The purchase of all materials/fequipment to provide the needed services is

the responsibility of the Confractor.

Training

Contractor shall provide training programs for all new Los Angeles County
patient accounting employees and continuing in-service training for all
employees to ensure maximization of revenue related to the services the
Contractor provides.

Contractor’s Office

Contractor shall maintain an office with a telephone in the company's name
where Contractor conducts business. The office shall be staffed during the
hours of 8:00 a.m. to 5:00 p.m., PST, Monday through Friday, by at least
one employee who can respond to inquires and complaints which may be
received about the Coﬁtractor‘s performance of the Master Agreement.
When the office is closed, voice mail shall be provided to receive calls. The
Contractor shall answer calls received by the voice mail within one (1)

business day of receipt of the cail.

6.0 HOURS/DAY OF WORK

Contractor must be available during County business hours, Monday through

Friday, 8:00 am to 5:00 pm. Contractors usually do not work on Couniy-

recognized holidays. County Holidays are available on the LA County website at

hitp://dow.lacounty.gov/general/holidays.cfim

7.0 SPECIFIC WORK REQUIREMENTS

Contractor must transmit receipt and acceptance of electronic files referred

7.1
by the County in two (2) business days.
7.2 Upon receiving a PACLS request, the Contractor must affirm and report
completion of the task (i.e. data mailer, collection letter, etc.).
Exhibit A-2 (Statement of Work - PACLS Services) Page 10
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8.0

7.3  Contractor must return resuits of and remit payment within five (5) days of
resulting payments. Both the facility and the Contractor may be abie to
receive payments.

7.4  Contractor must stop activities and return Accounts that are recalled within
five (B) business days of receipt, and all funds received on returned

Accounts must be forwarded to DHS,

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Periormance Requirements Summary (PR3),
Attachment C, are iniended to be completely consistent with the Master
Agreement and the SOW, and are not meant in any case to create, extend, revise,
or expand any obligation of Contractor beyond that defined in the Masier
Agreement and the SOW. In any case of apparent inconsistency between
services as stated in the Master Agreement and the SOW and this PRS, the
meaning apparent in the Master Agreement and the SOW will prevail. 1 any
service seems to be created in this PRS which is not clearly and forthrightly set
forih in the Agreement and the SOW, that apparent service will be null and void

and place no requirement on Contractor.
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DETAILED LISTING OF COUNTY FACILITIES
BY NETWORKS AND CLUSTERS

Health Services Headquarters/Administration (HSA)

ATTACHMENT A

Facility Location

Health Services 313 N. Figueroa St.
Administration {(HSA) Los Angeles, CA 80012
Building

Ferguson Building

5555 Ferguson Dr,,
Commerce, CA 90022

Emergency Medical
Services (EMS) Agency

19108 Pioneer Blvd.
Suite 200
Sante Fe Springs, CA 90670

LAC+USC HEALTHCARE NETWORK

Facility

Location

LAC + USC Medical Centier

1200 North State St.
Los Angeles, CA 80033

Edward R. Roybal CHC

245 South Fetterly Ave.
Los Angeles, CA 80022

El Monte CHC

10953 Ramona Blvd.
El Monte, CA 81731

H. Claude Hudson CHC

2829 South Grand Ave.
Los Angeles, CA 90077

La Puente HC

415930 Centiral Ave,
La Puenie, CA 91744

Juvenile Court Facility

1605 Eastlake Avenue
Los Angeles, CA 90030

Central Juvenile Hall

1605 Eastlake Ave.
Los Angeles, CA 80033

METROCARE NETWORK - COASTAL CLUSTER

Facility

Location

HarborfUCLA Medical Center

1000 West Carson St.
Torrance, CA 90509

l.ong Beach CHC

1333 Chestnut Ave.
Long Beach, CA 20813

Bellfiower HC 10005 East Flower St
Bellflower, CA 90706
Wilmington HC 1325 Broad Ave.

Wilmington, CA 90744




METROCARE NETWORK - SOUTHWEST CLUSTER

Facility/Structure

Location

MLK Multi-service Ambulatory
Care Center {(MACC)

12021 S. Wilmington Ave.
Los Angeles, CA 80059

Hubert H. Humphrey CHC

5850 South Main St.
Los Angeles, CA 80003

Dollarhide HC

1108 North Oleander 5t.
Compton, CA 90220

Rancho Los Amigos National Rehab Center

Faeility

Location

Rancho Los Amigos National
Rehabilitation Center

7601 E. Imperial Highway
Downey, CA 90242

VALLEY CARE NETWORK

Facility

Location

Olive View-UCLA Medical Center

14445 Olive View Drive
Sylmar, CA 91342

Mid-Valley CHC

7515 Van Nuys Blvd., Van
Nuys, CA 51408

San Fernando HC

1212 Pico St.
San Fernando, CA 91340°

Vaughn Health Center (school
based)

1330 Vaughn St.
Pagoima, CA 91330

HIGH DESERT HEALTH SYSTEM

Facility

Location

High Desert Health System MACC

44900 N. 60" Street, West
Lancaster, CA 93336

Antelope Valley Health Center

335-B East Ave. K-6
Lancaster, CA 83535

Lake Los Angeles Community
Clinic

16921 East Ave O, Space G
Lake Los Angeles, CA
93591 :

Littlerock HC

8201 Pearblossom
Highway,
Littlerock, CA 93543

South Valley HC

38350 40" St. East
Palmdale, CA 93552




ATTACHMENT B

PACLS

FEE SCHEDULE

Core Letter Services Fees (Appendix A - SOW sub-paragraph 1.2):
County shall pay $_____ for each Data Mailer prepared by the Contractor.
County shall pay $_____ for each Collection Letter prepared by the Contractor.
County shall pay $____ for each Non-Collection Letter prepared by the Contractor.

Optional Services Fees (see Appendix A - SOW, sub-paragraph 1.3}
County shall pay $_____for each Handling Inquiry by the Contractor.
County shall pay $_____ for each Telephone Call by the Contractor.
County shall pay 3 for each Guarantor Statement Services by the Contractor.
County shall pay 3____ for each Payment Options Processing by the Contractor.
County shall pay $____ for each Electronic File image by the Contractor.

Postage Rate Increase by the U. S. Post Office:

County agrees that if the U.S. Postage rate is increased at any time during the term of this
Master Agreement, the County shall increase its payment to the Contractor by the same amount
as the increase in the applicable U.S. Postage rate upon the effective date of such increase by
the US Postal Service for each affected PACLS.
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EXHIBIT B

COUNTY'S ADMINISTRATION

MASTER AGREEMENT NO.

COUNTY PROJECT DIRECTOR {CPD):

Name:
Title:
Address:

Telephone:;
Facsimile:
E-Mail Address:

FACILITY CONTACT PERSON (FCP}):

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:
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CONTRACTOR’S ADMINISTRATION

CONTRACTOR'S NAME

MASTER AGREEMENT NO.

CONTRACTOR'S PROJECT DIRECTOR:
Name:

EXHIBIT C

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)
Name;

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile;

E-Mail Address:

Notices to Contractor shall be sent to the following address:

Name:

Title:

Address:

Telephone:

Facsimile;

E-Mail Address:

Exhibits for FRAS Master Agreement
September 2011



EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
suppiier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes [J No O
discrimination in all phases of employment,

2. The Contractor periodically conducts a self analysis Yes O No [
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes [ No O3
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes O No [J
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’'s Printed Name and Title

Authorized Official’'s Signature Date
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EXHIBITE

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 0f 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent,
full-time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not
offer or are reducing or even eliminating compansation o employees who serve on juries. This creates a
potential financial hardship for employees who do not receive their pay when called to jury service, and
those employees often seek fo be excused from having to serve. Although changes in the court rules
make it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue
to be excused on this basis, especially from longer triats. This reduces the number of potential jurors and
increases the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has determined
that it is appropriate fo require that the businesses with which the county contracts possess reasonable
jury service policies. (Ord. 2002-0015 § 1 {part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapler

A "Contractor” means a person, parinership, corporation or other entity which has a contract with
the county or a subcontract with a county contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or
subcontracts.

B. “Employee” means any California resident who is a full-ime employee of a contractor under the
laws of California.

C. "Contract’ means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include:

1.

A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or .

A contract where federal or state law or 2 condition of a federal or state program mandates
the use of a particular contractor; or

A purchase made through a state or federal coniract; or

A monopoly purchase that is exciusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies, equipment
or systems mainizined by the county pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section P-3700 or a successor provision; or

A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; of

Exhibits for FRAS Master Agreement
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EXHIBIT E

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.050
CONTRACTOR EMPLOYEE JURY SERVICE
Page 2 0f3

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor
provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, Section PP-1100 or a successor provision.

D. ‘Full time” means 40 hours or more worked per week, or a lesser humber of hours ift

1. The lesser pumber is a recognized industry standard as determined by the chief
administrative officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full
time.

E. *Counly” means the county of Los Angeles or any public entities for which the board of
supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002}

2.203.030 Applicability.

This chapter shall apply to contractors who enter into coniracts that commence after July 11, 2602. This
chapter shali also apply to contractors with existing contracts which are extended into option years that
cormmence after July 11, 2002, Contracts that commence after May 28, 2002, but before July 11, 2002,
shall be subject 1o the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable. (Ord. 2002-0040 § 2, 2002; Ord, 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the contracior or that the
contractor deduct from the employees' regular pay the fees received for jury service. {Ord. 2002-0015 § 1
(part), 2002)

2,203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue wiitten instructions on the
implemnentation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shalt ceriify to the county
that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract (Ord. 2002-0015 § 1 (pari}, 2002)
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2.203.060 Enforcement and Remedies.

For & contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recormnmend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, sesk the debarment of the contractor. {Ord. 2002-0015 § 1 (part), 2002)

2.203.070. Exceptions.

A Other Laws, This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the Iaws of the United States or California.

B. Collective Bargaining Agreemenis. This chapier shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following;
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, ¥ added to the annual
amount of the contract awarded, are less than $5800,000; and,

3. ' Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation” means having more than fen employees and annual gross revenuss in
the preceding iwelve months which, if added to the annual amount of the contract awarded, sxcoed
$5600,000.

"Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at |east
20 percent owned by a business dominant in its field of operation, or by pariners, officers, direciors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002}

2.203.090. Severability.

if any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. {Ord. 2002-0015 § 1 (part), 2002)
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How dses it work? Does the parent or surrendering
A distrestad parent wha is unable or adult have to {ell apything to
vawiling t arefur 2 baby eans legally. the people taking lhe bahy?
cenfidentially, and safely surcender 2 Ne. Hewever, hospital or fire station
baby within threz days {72 hours) of perzonnel will ask the surrendering paey
birth. The balw muse be handed 10 20 w filf 0wt 3 questionnaise designed @
employee at a hespiiad or fire station in gather impartant medial histary

Lot Angeler County, Az long s the information, which is very usefil in
baby shows ou sign of abuse or neglest, cating for the baby. The questionnaire

no paue or other information bs

indudes 2 stamped retem envelope and
required. In case the pavent changes s can Do senl In at 2 later time.
or her mind at a later date and wani tha

Baby back, staft will use bracdas to help  What happens (o the baby?

conneyy hemn wr exch her. One “The baby will be cvamnined and given
braceler will be placad on the baby, and medicad srestment, Upon sedfesse from

a maching bracelet will be piven o the the bespital, sodal workers imnedindy
parent or ather surrendering adul:. place the baby in a safe and loving heme

and begin the adaprion process,
Whalt if g parent wanis

tiie baby back? What happens to the parent
Parente who change their minds can or surrendering adpit?

begin the proeess of rechaiming their Qe the pazent ur surrendesing
baby within 34 days. These parents addudt sirrenders the Iaby o hospiial
should all the Las Anpelet Councy or five stasicn personnal, they may
Departineu of Clildren and Fanily leave at any time.

Services 31 1-580-5-40.400D.
Why iz Calilornia deing this?

Calﬂ Uﬂly a pareni The prrposc of the Safely Surrendersd
firing in the hahy?

Baby Law is to proees babics frem

Ne, While in mest cases & parent will being sbandoned, hurt or killed by thdr
bring in the baby, the Las allows ather pareats. You may have heard crapic
people to being in the baby i they bave  yario of babice Jeft in dumpsters ar
bawful custedy, public batlroams, Ther parents may

have bern under severe emational
Does the pareni or SUTEROEIIRY  distress. The mothers may iave hidden
adult have fo call before their prepnanies, feariud of what would
bringing in the baby? happen if dueir Familic: found vut
No. A parsat or sutrendering adult @0 Because they were afraid and had no

bring in a haby anytime 2 honrea doy. gne or newhae 1o quen for help. they

7 days a week, a1 long 25 die paremt or atandoned their babier. Ahandoninga
sumendering adult surrenders the baby baby is legal and places e baby in
1o semeone who works ar the haspital extreme danger Too often, it resulty in
o firc stadon. dhe babn™s deade Thie Safdly

Surncadered Daby Law prevants dhis

tragedy [rem ever happening again i
Califarnia.

b

A babys siory

Eariy in the mormning an April 9, 2603, a healshy baby boy was safaly suerendered 1o nurses at Harbor-
UCLA Mediml Caster. The wonun whe brought the baby 10 the bospiial identified Jersell s the baby's aum t
and mated the baby's inother bad atked her te bring the baby 10 the hospital on ber bebadf, The aust was given s &
bracalet with a nusder marching the ankle pliced o the baby; this would provide some idoudficidon in the e e
minther changed her mind abaut suendering the baby and withed to reclaio the baby in the 14-day perdad allowed by the
Law, The aunt was also provided with 1 madical questennaire and said she would have the mnother complets 20d mal] back in
the siamped rerum ovelaps provided, The haly wae caamined by medical alf and pranounced heabthy and full-term. e war glaced
wish # leving fundly that bad beon approved 1w adope hiro By the Drepartnan of Children and Fandly Services.

i
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£Gomo funciona?

Ll padee/macre con dificuiodes quz no
puzda o 5o quisn ceidar de s rxidn
taddu pucde entregarin en farma legal,
confidencial v sepum dentre d= Tos res diss
(72 homs) del nacimicnto, T bebe debe sex
enmepmdo 2 un anplaado de tulquisr
hospiml o cuariel de bemberos del Candade
de Los Angeer. Siempre que d bl no
piesenic signas de abwe o negligencia, ne
s2rd prezsario suminissr nembres ni
informacidn afguna, 53 el padrefmadre
cambia de opitidn posmriormente ¥ desa
reCujhrar a s Lk, los trabiajadoges
urilizarin hramletes para podze vincularles.
Ef bebé lfevars un brazalete v ¢l
padre/madre o <l adulte qur fo entregue
tecibird vn brzalzs igual,

;0u# pasa si el padre/madre
desea recuperar a 54 hebg?

Loy palvas gue cambien de opinidn
pueden comenaar of procesn d= rechmar a
su recién nacido denva dz los 14 dias.
Estos padres deberdn lansar of
Departimenio de Servicios para Nifios y
Familias (Department of Childicn and
Family Seeviees} del Condado o Las
Angeles ol 1-800-540.9000.

:Salo os padres podran llsvar
al recién nacido?

Na. $ hien ¢ Ja mayoria de los cusos
sun los padres lox que evan ul bebe, b
Tey permite yic otms perens ko bagan
5 stenen cutordia legal,

;Los padres o el adults gue
eittrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o 2dulto puede Hevar
2l bebé en cuslquier momento, ks 24
horss ded elia, Jos 7 dias dz 12 somana,
siempre ¥ eoanilo znirepucn & su hebé a un
ermplzado det horpital o cuzrel de
bumbcm!.

;E5 necesario que el padre/
madre o adulto diga algo a las
persgras que reciben al bebs?
No, Sin embargp, £l persanal del hespitdl o
enarizl de bombzres & pedicd a b perzona
que entregue al bebé que Bene un
euestionarto con |a finalidad de recabsr
amzcedentes médicos importantes, gua
resulian de gran wilidad para exidar bicn
dzl bebd. Bl cumdonasio induye un sobic
cun el sello postal paymde par envissto en
nirw maincnto,

i 0ué pasard con e} bebé?

1 bebé serd examinado y le brindasin
atencidn médice. Cunando le den cl alia det
haspizal, Jos trabajadores sociakes
inmedistmense ubicarin 3] babd en an
logar sepure dorde esmrd bien atendidp. y
s comenzard ¢ procase de adapeion.

;Que pasara con el padrefmatdye
o adulte gue entregue a! bebeé?
Una vez gus Jos padres o adulio hayan
entzegatlo ol bebé ol prrsonai del hoipicl o
cuartzd de benmberos, pueden in2 ea
cualsjuize memenio,

;Por qué se esta haciendo eslo
en Californta? ?

La finsfidid de la Ley d= Entregn de Bebds
sin Peligra es prareges a fos bebds par gue
no sean thandonados, lastimadas o
muertos pos nus padres. Usted
prabablements lays escuchado histarias
trigicas sabre bebrds sbandanados en
hzsuneros o on haios poblicos. Los padres
ds esos bebés probablemente hayan estado
pusando por dificultades cmocionales
graves. Las madres pueden haber oculiado
su embaraza, pay temor 2 Jo que pasarfa =i
sus funilias se eatersran, Abandonaren 2
s bebds porque enian micda ¥ no rcpizn
nadic 2 quicn pedie 2yuda. El sbandono
de un recién nacido es lefal y pone al bebé
cn una situzcitn Js psligo exteenio, Muy
2 menudo ¢f shanduno provess ks musne
del Leba. La Ley de Entrega de Dobés sin
Peligro impide quz vuchva a suceder esta
trayedia cn Califomiz.

. . ’
Historia de un bebé
A Ta mafana temprano del dia ¥ de abrit de 2005, ¢ entisgo un recién nacida saludable a lus enfermers del

Harbor-UCLA Medicl Center. La mujer que et el secién nacido 21 buspitl se div 0 canvcer como la tia del
bels, y dijs gue Ja madse Je habia pedido que llosra ol bebe af hospinl cn s nombvs. Le entegaronals th un *

brazdete con ws asmero gue cotncidia con b pulier det bebé eso sorvira coma identifimeion en giso di que T madre
cumbiam de opinién con rapecto a l eatre ded beid y decidiem reoupenilo dent det periodo de 14 dias que pormite ssm
bey. “También ke dicion 2 la tia wn cusstionario médico, ¥ cilz dije que la madre lo leparia ¥ lo enviash de vueda dentro del sobre con
franqueo pagado que le habian dada. B personal médico cxaming al hebé y sc determing que estsba saludable y 2 érmino. 1 behé fuc
uhicado coss una busta familis que ya habia sido aprobada pam adeprarls por ¢ Deparmmenta de Servicios para Nifin y Famifias.
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EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

{Note: This cerlification is to be executed and returmned lo County with Conlractor's Master Agreement,}

Contractor Name

County Mastier Agreament No.

GENERAL INFORMATION:

The Contracior referenced above has entered into a Master Agreement wilh the Counly of Los Angeles to provide certain services to
the Counly. The County requires the Corperation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Conlractor employees, consuliants, Outsourced Vendors and independeni contraciors
{Contractor's Siafi) that will provide services in the above referenced agreement are Contractor's sole responsibilly. Contractor
understands and agrees that Contracior's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contracter's Staff's performance of work under the above-referenced Master Agreement.

Contractor understands and agrees tha! Contractor's Staff are not employees of the Counly of Los Angeles for any purpose
whaisoever and that Contractor's Staff do niot have and will not acquire any rights or benefils of any kind from the Counly of
Los Angeles by virtue of my performance of work under the above-referenced Master Agreement, Confractor understands and
agrees tha! Contractor's Siafi will not acquire any rights or benefils from the County of Los Angeles pursuant fo any agreement
between any person or entity and the County of Los Angeles.

CONFDENTIALITY AGREEMENT:

Confractor and Contractor's Staff may be involved with work perizining to services provided by the Couniy of Los Angeles and, if so,
Contractor and Contraclor's Staff may have access to confidential data and information perigining to persons and/or entities receiving
services from the County, In addition, Cantractor and Contractor's Staif may also have access 1o proprigtary information supplied by
other vendors doing business with the County of Los Angeles. The County has a iegal obligation 1o protect all such confidential daia
and information in ils possession, especially data and information concerning health, crimingl, and welfare recipient records,
Contractor and Contracior’s Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contraclor's Staff, will prolect the confidentiality of such data and information. Conseguently, Contractor must sign this Confidentiality
Agresment as a condifion of work to be provided by Contracior's Stafi for the County.

Contractor and Contracior's Staff hereby agrees that they will not divuige to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced Master Agreement between Confraclor and the Counly of
Los Angeles, Cantractor and Contraclor’s Staff agree to forward ali requests for the release of any data or information received to
County's Project Manager.

Contractor and Contractor's Staff agree to keep confidential ali health, criminal, and welfare recipient records and all data and
informaticn perlaining lo persons andlor entities receiving setvices from the County, design concepts, algorithms, programs, formats,
decusnentation, Contractor proprietary information and all other original matenals produced, created, or provided to Contraclor and
Contraclors Staff under the above-referenced Master Agreement. Contractor and Contractor's Staff agree lo prolec! fhese
confidential materials against disclosure to other than Contractor or County employees who have a need 1o know the infarmation.
Coniractor and Contraclor’s Siaff agree that if propriefary information supplied by other County vendors is provided to me during this
employment, Contraclor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree 1o report any and all violations of this agreement by Conlracior and Contractor's Staff and/or
by any other parson of whom Contractor and Contractor's Siaif become aware,

Contraclor and Contraclor's Staff acknowledge that violation of this agreement may subject Contracter and Contractor's Staff to civil
and/for criminaj aclion and that the Counly of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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AGREEMENT
CONTRACTOR'’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 AND THE HEALTH CARE INFORMATION TECHNOLOGY
FOR ECONOMIC AND CLINICAL HEALTH ACT
(BUSINESS ASSOCIATE AGREEMENT)

Under this Agreement, Contractor (“Business Associate’) provides services
(“Services") to County (“Covered Entity”) and Business Associate receives, has
access to or creates Protected Health Information in order to provide those
Services.

Covered Entity is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1986, Public Law 104-191
(“HIPAA"), and regulations promulgated thereunder, including the Standards for
Privacy of Individually identifiable Health Information (“Privacy Regulations”) and
the Health Insurance Reform: Security Standards (“the Security Regulations”) at
45 Code of Federal Regulations (C.F.R.) Pars 160 and 164 (together, the
“Privacy and Security Regulations”). The Privacy and Security Regulations
require Covered Entity to enter into a contract with Business Associate
("Business Associate Agreement") in order to mandate certain protections for the
privacy and security of Protected Heaith Information, and those Regulations
prohibit the disclosure to or use of Protected Health Information by Business
Associate if such a contract is not in place.

Further, pursuant to the Health Information Technology for Economic and Clinical
Health Act, Public Law 111-005 ("HITECH Act"), effective February 17, 2010,
certain provisions of the HIPAA Privacy and Security Regulations apply to
Business Associates in the same manner as they apply to Covered Enfity and
such provisions must be incorporated into the Business Associate Agreement.

This Business Associate Agreement and the following provisions are intended to
protect the privacy and provide for the security of Protected Health Information
disclosed to or used by Business Associate in compliance with HIPAA's Privacy
and Security Regulations and the HITECH Act, as they now exist or may
hereafter be amended.

Therefore, the parties agree as follows:
DEFINITIONS

1.1 "Breach” has the same meaning as fhe term “breach" in 45 C.F.R. §
164.402.
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1.3

1.4

1.5

1.6

1.7

1.8
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"Disclose” and “Disciosure” mean, with respect fo Protected Health
information, the release, transfer, provision of access to, or divulging in
any other manner of Protected Health Information outside Business
Associate’s internal operations or to other than its employees.

“Electronic Health Record” has the same meaning as the term “electronic
health record" in the HITECH Act, 42 U.S.C. section 17921. Electronic
Health Record means an electronic record of health-related information on
an individual that is created, gathered, managed, and consulied by
authorized health care clinicians and siaff.

“Electronic Media” has the same meaning as the term “electronic media”
in 45 C.F.R. § 160.103. Electronic Media means (1) Electronic storage
media including memory devices in computers (hard drives} and any
removablefiransportable digital memory medium, such as magnetic tape
or disk, optical disk, or digital memaory card; or (2) Transmission media
used io exchange information already in electronic storage media.
Transmission media include, for example, the snternet {(wide-open),
extranet (using internet technology to link a business with information
accessible only to collaborating parties), leased lines, dial-up lines, private
networks, and the physical movement of removable/transporiable
electronic storage media. Certain transmissions, including of paper, via
facsimile, and of voice, via felephone, are not considered to be
transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission. The
term “Electronic Media” draws no distinction between internal and external
data, at rest (that is, in storage) as well as during transmission.

"Electronic Protecied Health Information” has the same meaning as the
term “electronic protected health information” in 46 C.F.R. § 160.103.
Electronic Protected Health Information means Protected Health
Information that is (i) transmitted by electronic media; (i) maintained in
electronic media.

“Individual’ means the person who is the subject of Protected Heaith
information and shall include a person who qualifies as a personal
representative in accordance with 45 C.F.R. § 164.502(g).

"Minimum Necessary" refers to the minimum necessary standard in 45
C.F.R. § 162.502 (b) as in effect or as amended.

"Privacy Rule" means the Standards for Privacy of Individually Identifiable
Health Information at 45 Code of Federal Regulations (C.F.R.) Parts 160
and 164, also referred to as the Privacy Regulations.
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“Protected Health Information” has ihe same meaning as the term
‘protected health information” in 45 C.F.R. § 160.103, limited to the
information created or received by Business Associate from or on behalf
of Covered Entity. Protected Health Information includes information that
(i) relates to the past, present or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or
the past, present or future payment for the provision of health care to an
Individual; (i) identifies the Individual {or for which there is a reasonable
basis for believing that the information can be used to identify the
individual); and (iii) is received by Business Associate from or on behalf of
Covered Entity, or is created by Business Associate, or is made
accessible to Business Associate by Covered Entity. “Protected Health
Information” includes Electronic Health Information.

‘Required By Law” means a mandate contained in law that compels an
entity to make a Use or Disclosure of Protected Health Information and
that is enforceable in a court of law. Required by law includes, but is not
limited to, couri orders and court-ordered warrants; subpoenas or
summons issued by a court, grand jury, a govemmental or tribal inspector
general, or any administrative body authorized to require the production of
information; a civil or an authorized investigative demand; Medicare
conditions of participation with respect to health care providers
participating in the program; and statutes or requlations that require the
production of information, including statutes or regulations that require
such information if payment is sought under a government program
providing benefits.

"Security Incident” means the atiempted or successful unauthorized
access, Use, Disclosure, medification, or destruction of infarmation in, or
interference with system operations of, an Information System which
contains Electronic Protected Health Information, However, Security
Incident does not include attempts o access an Information System when
those aitempis are not reasonably considered by Business Associate to
constitute an actual threat fo the Information System.

"Security Rule" means the Security Standards for the Protection of
Electronic Health Information also referred to as the Security Regulations
at 45 Code of Federal Regulations (C.F.R.) Part 160 and 164.

"Services” has the same meaning as in the body of this Agreement.

"Unsecured Protected Health Information” has the same meaning as the
term "unsecured protected health information® in 45 C.F.R. § 164.402.
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1.16 "Use" or “Uses” mean, with respect to Protected Health Information, the
sharing, employment, application, utilization, examination or analysis of
such Information within Business Associate's internal operations.

1.16 Terms used, but not otherwise defined in this Business Associate
Agreement shall have the same meaning as those terms in the HIPAA
Regulations and HITECH Act.

OBLIGATIONS OF BUSINESS ASSQCIATE

2.1 Permmitted Uses and Disclosures of Protecied Health  Information.
Business Associate:

{a) shail Use and Disclose Protected Health Information only as necessary
to perform the Services, and as provided in Sections 2.4, 2.5, 2.6, 2.7, 2.8,
2.9, 2.10, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon
reqguest;

(c) may, as necessary for the proper management and administration of
its business or to carry out iis legal responsibilities:

(i} Use Protected Health information; and

(ii) Disclose Protected Health Information if the Disclosure is
Required by Law,

Business Associate shail not Use or Disclose Protected Health information for
any other purpose or in any manner that would constitute a violation of the
Privacy Regulations or the HITECH Act if so Used or Disclosed by Covered
Entity. -

2.2 Prohibited Uses and Disclosures of Protecied Health Information.
Business Associate:

(a) shall not Use or Disclose Protected Health Information for fundraising
or marketing purposes,

(b) shall not disclose Protected Health Information to a health plan for
payment or health care operations purposes if the Individual has
requested this special restriction and has paid out of pocket in full for
the health care item or service to which the Protected Health
Information solely relates.
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(c) shall not directly or indirectly receive payment in exchange for
Protected Health information, except with the prior written consent of
Covered Entity and as permitted by the HITECH Act. This prohibition
shall not effect payment by Covered Entity to Business Associate.
Covered Entity shall not provide such written consent except upon
express approval of the departmental privacy officer and only to the
extent permitted by law, including HIPAA and the HITECH Act.

Adeguate Safequards for Protected Health Information. Business
Associate:

(a) shall implement and maintain appropriate safeguards to prevent the
Use or Disclosure of Protected Health Information in any manner other
than as permitted by this Business Associate Agreement. Business
Associate agrees to limit the Use and Disclosure of Protected Health
Information to the Minimum Necessary in accordance with the Privacy
Regulation's minimum necessary standard as in effect or as amended.

(b) as to Electronic Protected Health Information, shall implement and
maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Information; effective
February 17, 2010, said safeguards shall be in accordance with 45
C.F.R. Sections 164.308, 164.310, and 164.312, and shall comply with
the Security Rule's policies and procedure and documentation
requirements.

Reporiing Non-Permitied Use or Disclosure and Security Incidents and

Breaches of Unsecured Protected Health Information. Business Associate

(a) shall report to Covered Entity each Use or Disclosure of Protected
Health Information that is made by Business Associate, ils employees,
representatives, Agents, subcontractors, or other pariies under
Business Associate's confrol with access to Proteclied Health
information but which is not specifically permitted by this Business
Associate Agreement or otherwise required by law.

(b) shall report to Covered Entity each Security Incident of which Business
Associate becomes aware.

(c) shall notify Covered Entity of each Breach by Business Associate, its
employees, representatives, agents or subcontractors of Unsecured
Protected Health Information that is known {o Business Associate or,
by exercising reasonable diligence, would have been known to
Business Associate. Business Associate shall be deemed to have
knowledge of a Breach of Unsecured Protected Health Information if
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the Breach is known, or by exercising reasonable diligence would have
been known, to any person, other than the person committing the
Breach, who is an employee, officer, or other agent of the Business
Associate as determined in accordance with the federal common law
of agency.

241

24.2

Immediate Telephonic Report. Except as provided in Section
2.4.3, notification shall be made immediately upon discovery
of the non-permitted Use or Disclosure of Protected Health
Information, Security Incident or Breach of Unsecured
Protecied Health Information by ielephone call o [To Be
Determined], teiephone number 1(800) 711-5366.

Wiritten Report. Except as provided in Section 2.4.3, the initiai
telephonic notification shall be followed by written notification
made without unreasonable delay and in no event later than
three (3) business days from the date of discovery of the non-
permitted Use or Disclosure of Protected Health Information,
Security Incident, or Breach by the Business Associate to the
Chief Privacy Officer at:

Chief Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Strest
Suite 525
Los Angeles, California 90012
HIPAA@auditor.lacounty.gov
{213) 974-2166

(a) The notification required by section 2.4 shall include, to
the extent possible, the identification of each Individual
whose Unsecured Protected Health Information has
been, or is reasonably believed by the Business
Associate {o have been, accessed, acguired, Used, or
Disclosed; and

(b) The notification required by section 2.4 shall include, to
the extent possible, all information required to provide
notification to the Individual under 45 C.F.R. 164.404(c),
including: ;

(i) A brief description of what happened, including
the date of the Breach and the date of the discovery
of the Breach, if known;
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(i) A description of the types of Unsecured
Protected Health Information that were involved in the
Breach (such as whether full name, social security
number, date of birth, home address, account
number, diagnosis, disability code, or other types of
information were involved),

(i) Any other detfails necessary to conduct an
assessment of whether there is a risk of harm 1o the
Individual;

(iv)  Any steps Business Associate believes that the
individual could {ake to protect him or herself from
potential harm resulting from the breach;

{(v) A brief description of what Business Associate
is doing to investigate the Breach, fo mitigate harm to
the Individual, and to protect against any further
Breaches; and

(vii The name and coniact information for the
person most knowledgeable regarding the facts and
circumstances of the Breach.

If Business Associate is not able to provide the information specified in
section 2.3.2 (a) or (b) at the time of the nofification required by section 2.4.2,
Business Associate shall provide such information promptly thereafter as
such information becomes available.

2.43 Reguest for Delay by Law Enforcement. Business Associate
may delay the notification required by section 2.4 if a law
enforcement official states to Business Associate that
notification would impede a criminal investigation or cause
damage to national security. If the law enforcement official's
statement is in writing and specifies the time for which a delay
is required, Business Associate shall delay notification, notice,
or posting for the time period specified by the official; if the
statement is made orally, Business Associate shall document
the statement, including the identity of the official making the
statement, and delay notification, notice, or posting temporarily
and no longer than 30 days from the date of the oral
statement, unless a written statement as described in
paragraph (a) of this section is submiited during that time.

2.5 Mitigation of Harmful Effect. Business Associate agrees {o mitigate, to the
extent practicable, any harmful effect that is known to Business Associate
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of a Use or Disclosure of Protected Health Information by Business
Associate in violation of the requiremenis of this Business Associate
Agreement.

2.6 Breach Noftification. Business Associate shall, to the extent Covered
Entity determines that there has been a Breach of Unsecured Protected
Health Information, provide Breach notification for each and every Breach
of Unsecured Protecied Health Information by Business Associate, iis
employees, representatives, agenis or subcontractors, in a2 manner that
permits Covered Entity to comply with its obligations under Subpart D,
Notification in the Case of Breach of Unsecured PHI, of the Privacy and
Security Regulations, including:

(a) Naotifying each Individual whose Unsecured Protecied Health
Information has been, or is reasonably believed to have been,
accessed, acquired, Used, or
Disclosed as a result of such Breach;

{b) The notification required by paragraph (a) of this Section 2.6 shall
include, to the extent possible:

(i} A brief description of what happened, including the date of the
Breach and the date of the discovery of the Breach, if known;

(i) A description of the fypes of Unsecured Protected Health
Information that were involved in the Breach (such as whether full
name, social security number, date of birth, home address, account
number, diagnosis, disability code, or other types of information
were involved);

(i} Any steps the Individual should take to protect him or herself from
potential harm resulting from the Breach;

(iv) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to individuals, and to
protect against any further Breaches; and

(v) Contact procedures for Individual(s} to ask questions or learn
additional information, which shall include a toli-free telephone
number, an e-mail address, Web site, or postal address.

{vi} The nofification required by paragraph (a) of this section shall be
written in plain language.
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Covered Entity, in its sole discretion, may elect to provide the notification
required by this Section 2.6, and Business Associate shall reimburse
Covered Entity any and all costs incurred by Covered Entity, including
costs of notification, internet posting, or media publication, as a result of
Business Associate's Breach of Unsecured Protected Health Information.

Availability of Internal Practices, Books and Records to Government
Agencies. Business Associate agrees to make its internal practices,
books and records relating o the Use and Disclosure of Protected Health
Information available to the Secretary of the federal Department of Health
and Human Services for purposes of determining Covered Enfity's
compliance with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of any requests made
by the Secretary and provide Covered Entity with copies of any
documents produced in response to such request.

Access to Protecied Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a “designated record set” as defined by 45 C.F.R. § 164.501,
make the Protected Health Information specified by Covered Entity
available to the Individual(s) identified by Covered Entity as being entitled
to access and copy that Protected Health Information. Business
Associate shall provide such access for inspection of that Protected
Health Information within two (2) business days after receipt of request
from Covered Eniity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of
request from Covered Entity. If Business Associate maintains an
Electronic Health Record, Business Associate shall provide such
information in electronic format to enable Covered Entity to fulfill its
obligations under the HITECH Act.

Amendment of Protected Health Information. Business Associate shall, to
the extent Covered Entity determines that any Protected Health
information constitutes a “"designated record set” as defined by 45 C.F.R.
§ 164.501, make any amendments to Protected Health Information that
are requested by Covered Entity. Business Associate shall make such
amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under
45 C.F.R. § 164.526.

Accounting of Disclosures. Upon Covered Entity's request, Business
Associate shall provide to Covered Entity an accounting of each
Disciosure of Protected Health Information made by Business Associate
or its employees, agenis, representatives or subcontractors, in order o
permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordancs
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with 45 C.F.R. § 164.528 and/or the HITECH Act which requires an
Accounting of Disclosures of Protecied Health Information maintained in
an Electronic Health Record for treatmeni, payment, and heaith care
operations.

[Optional, to be used when all Uses and Disclosures permilted in order fo
perform the Services will be for the Covered Entity’s payment or health
care operations aciivities: However, Business Associate is not required to
provide an Accounting of Disclosures that are necessary to perform the
Services because such Disclosures are for either payment or health care
operations purposes, or both.]

Any accounting provided by Business Associate under this Section 2.10
shall include: (a) the date of the Disclosure; (b) the name, and address if
known, of the entity or person who received the Protected Health
information; {(c) a brief description of the Protected Health Information
disclosed; and (d) a brief statement of the purpose of the Disclosure. For.
each Disclosure that could require an accounting under this Section 2.10,
Business Associate shall document the information specified in (a)
through (d}, above, and shall securely maintain the information for six (6)
years from the date of the Disclosure. Business Associate shall provide fo
Covered Entity, within ten (10) business days after receipt of request from
Covered Entity, information collected in accordance with this Section 2.10
to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528. If Business Associate maintains an Electronic
Health Record, Business Associate shall provide such information in
elecironic format to enable Covered Entity to fulfill its obligations under the
HITECH Act.

2.11 Indemnification. Business Associate shall indemnify, defend, and hold
harmless Covered Entity, including iis elected and appointed officers,
employees, and agents, from and against any and all liability, including but
not limited to demands, claims, actions, fees, cosis, penalties and fines
{including regulatory penalties andfor fines), and expenses (including
attorney and expert witness fees), arising from or connected with Business
Associate's acts andfor omissions arising from and/or relating to this
Business Associate Agreement; Business Associate's obligations under
this provision extend to compliance and/or enforcement actions and/or
activities, whether formal or informal, of Secretary of the federal
Department of Health and Human Services and/or Office for Civil Rights.
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OBLIGATION OF COVERED ENTITY

Obligation_of Covered Entity. Covered Entity shall notify Business
Associate of any current or future restrictions or limitations on the use of
Protected Health Information that would affect Business Associate’s
performance of the Services, and Business Associate shall thereafter
restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Business Associate Agreement shall be the same
as the term of this Agreement. Business Associate's obligations under
Sections 2.1 {as modiiied by Section 4.2), 2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 2.10,
4.3 and 5.2 shall survive the termination or expiration of this Agreement,

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon either parly's knowledge of a
material breach by the other party, the party with knowledge of the other
party's breach shall:

(a) Provide an opportunity for the breaching party to cure the breach or
end the violation and terminate this Agreement if the breaching parly
does not cure the breach or end the violation within the time specified
by the non-breaching party;

(b) Immediately terminate this Agreement if a party has breached a
material term of this Agreement and cure is not possible; or

(c) If neither termination nor cure is feasible, report the violation to the
Secretary of the federal Depariment of Health and Human Services.

Disposition of Protecied Health Information Upon  Termination or
Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination
for any reason or expiration of this Agreement, Business Associate
shall return or destroy all Protected Health Information received from
Covered Entity, or created or received by Business Associate on
behalf of Covered Entity. This provision shall apply to Protected
Health Information that is in the possession of subcontractors or
agenis of Business Associate. Business Associate shall retain no
copies of the Protected Health [nformation.

(b} In the event that Business Associate determines that returning or
destroying the Protected Health Information is infeasible, Business
Associate shall provide fo Covered Entity notification of the conditions
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that make infeasible. If return or destruction is infeasible, Business
Associate shall extend the protections of this Business Associate
Agreement to such Protected Health Information and limit further Uses
and Disclosures of such Protected Health Information to those
purposes that make the return or desiruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

MISCELLANEQOUS

No_ Third Parly Beneficiaries. Nothing in this Business Associate
Agreement shall confer upon any person other than the parties and their
respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.

Use of Subconiractors and Agents. Business Associate shall require each
of its agents and subcontractors that receive Protected Health Information
from Business Associaie, or create Protected Health Information for
Business Associate, on behalf of Covered Entity, to execute a writien
agreement obligating the agent or subcontractor to comply with all the
terms of this Business Associate Agreement.

Relationship to Services Agreement Provisions. In the event that a
provision of this Business Associate Agreement is contrary to another
provision of this Agreement, the provision of this Business Associate
Agreement shall control. Otherwise, this Business Associate Agreement
shall be construed under, and in accordance with, the terms of this
Agreement.

Reagulatory References. A reference in this Business Associate
Agreement to a section in the Privacy and/or Security Regulations means
the section as in effect or as amended.

Interpretation. Any ambiguity in this Business Associate Agreement shall
be resolved in favor of a meaning that permits Covered Entity to comply
with the Privacy and Security Regulations.

Amendment. The parties agree to take such action as is necessary to
amend this Business Associate Agreement from time to time as is
necessary for Covered Entity to comply with the requirements of the
Privacy and Security Regulations and other privacy laws governing
Protected Health Information
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2.206.010 Findings and declarations,
2.206.020 Definitions,

2.208.030 Apnlicability.

2.206.040 Reqguired solicitation and coniract Janguage.
2.206.058 Administration and compliance cerification.
2.206 060 Exclusions/Exemptions,

2.206.070 Enfarcement and remedies,

2.206.080 Severability.

2.206.010 Findings and declarations,

The Board of Supervisors finds that significant revenues are lost each year as a result of
taxpayers who fail to pay their tax obfigations on time, The delinguencies impose an economic
burden upon the County and ils taxpayers. Therefore, the Board of Supervisors establishes the
goal of ensuring that individuals and businesses that benefit financially from contracts with the
County fulfill their property tax obligation. {Ord. No. 2009-0026 § 1 {part), 2002.)

2.206.020 Definitions,

The following definitions shall be applicable to this chapter

A. “Contractor” shall méan any person, firm, corporation, parinership, or combinalion thereof,
which submits a bid or SOQ or enters intlo a conbract or agreement with the County.
B. "County” shall mean the county of Los Angeles or any public entities for which the Board of
Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's secured or
unsecured roll; except for tax obligations on the secured roll with respect fo property held by a
Contractor in a rust or fiduciary capacity or otherwise not beneficially owned by the Contractor,
B. "Department” shall mean the County depariment, entity, or organization responsible for the
solicitation andfor administration of the contract.

E. "Default® shall mean any property tax obligation on the secured rolf that has been deemed
defaulted by operation of law pursuant to California Revenue and Taxation Code section 3436; or
any property tax obligation on the unsecured roll that remains unpaid on the applicable
delinquency date pursuant to California Revenue and Taxation Cade section 2922, except for any
property tax obfigation dispute pending before the Assessment Appeals Board.
F. "Solicitation” shall mean the Couniy's process to obtain bids or SOQs for goods and seyvices.
G. “Treasurer-Tax Collector” shall mean the Treesurer and Tax Collector of the County of Los
Angeles. {Ord. No. 2009-0026 § 1 {part}, 2009.)

2.208.030 Applicability.

This chapter shall apply to all soliciiations issued 60 days after the effective date of the ordinance
codified in this chapter. This chapter shall also apply to all new, renewed, extended, andfor
amended contracts entered into B0 days after the effective date of the ordinance codified in this
chapter. {Ord. No. 2009-0026 § 1 (parf), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

DHS RFSQ FORMS ~ B/2011 APPENDIX |



APPENDIX

Page 2 of 3

A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the term
of an awarded coniract; :

8. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent the
Contractor from being awarded a new confract; and

C. Provides that the failure of the Contractor to comply with the provisions in this chapier may constifute a
material breach of an existing contract, and failure to cure the breach within 10 days of nofice by the County
by paying the outstanding County Property Tax or making payments in a manner agreed to and approved by
the Treasurer-Tax Collector, may subject the contract to suspension andfor termination. {Ord. No. 2009-0028
§ 1 {part), 2008.)

2.206.050 Administration and comphance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapier. The Treasurer-Tax
Collector shall, with the assistance of the Chief Executive Officer, Direclor of Internal Services, and County
Counsel, issue written instructions on the implementation and ongoing administration of this chapter, Such
instructions may provide for the delegation of functions to other depariments.

B. Contractor shall ba required to cestify, at the time of submitting any bid or SOQ to the Countly, or entering
into any new coniract, or renewal, extension or amendment of an existing coniract with the County, that it is
in compilance with this chapter is not in Default on any County Property Taxes or is current in payments due
under any approved payment arrangement.

{Ord. No. 2009-0026 § 1 {part), 2009.)

2.206.060 Exclusions/Exempiions.

A_ This chapter shall not apply to the following conifracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or slate program mandates the use of a
particular contractor;

3. A purchase made through a state or federal contract;

4, A contract where state or federal monies are used te fund service related programs, including but not
fimited o voucher programs, foster care, or other social programs that provide immediate direct assistance;
5. Purchase orders under a master agreement, where the Contractor was ceriified at the time the master
agreement was enlered into and at any stbsequent renswal, extension and/or amendment o the master
agreement,

8. Purchase orders issued by Internal Services Deparment under $100,000 that is not the result of a
competitive bidding process.

7.Program agreements that utilize Board of Supervisors' discretionary funds;

8. Nafiona! contracts estabiished for the purchase of equipment and supplies for and by the Nationai
Association of Counties, U.5. Communities Government Purchasing Alliance, or any similar related group
purchasing organization;

5. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, reseller, and
must match and inter-member with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Folicy and Procedures Manual, section P-3700 or a successor
provision, _

10. A revolving fund {petty cash) purchase pursuant o the Los Angeles County Fiscal Manual, section 4.6.0
OF a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision;

12. A non-agreement purchase worth a value of less than $5,000 pursuant o the Los Angeles County
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision, or
13, A bona fide emergency purchase pursuant to the Los Angeles Counly Purchasing Policy and Procedures
Manual section P-0900 or a successor provision;
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14. Gther conlracts for mission critical goods and/or services where the Board of Supervisors determines
that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contraclor in a manner inconsistent
with the laws of the United States or California. (Ord. No. 2009-0026 § 1 {part), 2008.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance with this chapter shall be
under penalty of pariury.

B. No Contractor shall willfully and knowingly make a false statement cerifying compliance with this chapter
for the purpose of obtaining or refaining a County confract.

C. For Contractor's violation of any provision of this chapter, the County department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the confrack, and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; andfor,

3. Recommend to the Board of Supervisors that an exemption is justified pursuant {o Section 2.208.0680.4.14
of this chapter or payment deferral as provided pursuant to the California Revenus and Taxation Code. {Ord.
No. 2009-0026 § 1 (part), 2009.)

2.208.080 Severabiiity.

it any provision of this chapter is found invalid by a court of competent jurisdiction, the Femaining provisions
shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2008.)
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